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“We're Going Forward” 
Say Iowans 


By STANLEY R. EDWARDS 


DETERMINATION to play the telephone game and 
win out prevailed at the 40th anniversary meeting of 
the lowa Independent Telephone Association held in 
Des Moines last week. Telephone men optimistic in 
their discussions; attendance larger than last year 
despite adverse weather; future outlook encouraging 


N THE FACE of 

following one of the heaviest 

snow storms of the season, the 
{0th annual telephone convention of 
the lowa Independent Telephone As- 
sciation scored a distinct triumph. 
Despite adverse weather conditions 
ind radio broadcast announcements 
f snow-blocked roads, the attendance 
as larger than last year. The gen- 
eral spirit manifest this year was in 
marked contrast to that prevailing 
n recent depression years. It was 
the spirit of “going forward’; of 
letermination to play the game and 
vin Out. 

The meeting was held at Hotel 
Fort Des Moines in Des Moines on 
Tuesday and Wednesday, February 
26 and 27. The program was symp- 
tomatic of the change which is tak- 
ing place among the telephone people 
af Iowa. Instead of the discussion 
[ specific subjects dealing with 
phases of the telephone business, the 
Program speakers considered topics 
tating to current subjects of the 
day—and these, naturally, all have a 
earing on the future of the tele- 
phone business. 

It was in the exhibit rooms and in 
the group discussions in the hotel 


zero weather, 


corridors that the real pros and cons 
of telephone operation were intimate- 
ly and frankly considered. And in 
these discussions there were no notes 
of pessimism. All convention 
sions were largely attended and earn- 
est attention was given each speaker. 

The annual dinner, entertainment 
and dance took place on the evening 
of the first day of the convention— 
Tuesday, February 26—and all fea- 
tures of the evening were highly en- 
joyed. The entertainment was espe- 
cially complimented. as being of a 
class and variety that appealed to 
and was approved by all. It was a 
well-balanced program of musical, 
song and dance numbers and one that 
was well received. 

At the Wednesday morning ses- 
sion five directors were elected as 
follows: H. B. Melick, secretary- 
manager, West Liberty Telephone 
Co., West Liberty; J. M. Plaister, 
general manager-treasurer, Fort 
Dodge Telephone Co., Fort Dodge; 
C. W. Quillen, manager Mount 
Pleasant Telephone Co. Mount Pleas- 
ant; J. M. Shea, general manager, 
Iowa Union Telephone Co., Emmets- 
burg; and A. J. Adams, manager, 
Lucas County Telephone Co., Chari- 


ses- 


In His Remarks Before the Conven- 

tion of the ltowa Association Last 

Week, Retiring President Lester D. 

Meyers, of Woodbine, Declared That 

for the Good of the Industry, Tele- 

phone Men Should “Stay In the Game 
and Hit the Ball.” 


ton. Mr. Adams is a new member of 
the board, the other directors being 
re-elected. 

At a meeting of the directors fol- 
lowing the Wednesday morning ses- 
sion, C. A. Farrington, of Center- 
ville, president of the Appanoose 
County Telephone Co., was elected 
president. The other officers were 
elected as follows: Vice-presidents, 
J. M. Plaister, of Fort Dodge, and 
Geo. E. Atkinson, of Creston; secre- 
tary-treasurer, Chas. C. Deering, of 
Des Moines. 

The Opening Session 

It was about 2:15 Tuesday af- 
ternoon, February 26, when Presi- 
dent L. D. Meyers of Woodbine called 
the convention to order. Referring 
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to the meeting being the 40th 
annual assembly of the association 
the president asked if there were 
any present who attended the first 
meeting 40 years ago. J. M. Plais- 
ter of Fort Dodge was the only one 
who stood up. A number of others 
answered when attendants at later 
conventions were called for, among 
them being F. M. Boardman of Ne- 
vada and C. A. Farrington of Cen- 
terville. 

In his report as secretary, Chas. 
C. Deering, of Des Moines, reviewed 
the early history of the association 


and stated that he was secretary 
from 1900 to 1909, and was fol- 
lowed by W. J. Thill. Since 1913 


Mr. Deering has served continuously 
as secretary. 

A list of 17 companies, some of 
whom were former members, was 
read as having applied for member- 
ship in the association during the 
past year. Two of these 
since the first of February. 

Mr. Deering then reviewed the de- 
velopments of the special state legis- 
lature last spring. The physical con- 
nection bill was passed and, as a 
result, the new competitive compa- 
nies at Allerton and Osceola have 
toll service with the Northwestern 
Bell Telephone Co. 

So far, the secretary stated, there 
have been no bills of great impor- 
tance to the telephone industry in- 
troduced in the new legislature. It 
is possible that some may be brought 
up within the next few days as the 
time for introducing bills expires 
soon. A summary of various general 
bills, in which telephone companies 
are interested, was given. 

Mr. Deering impressed upon his 
listeners the importance of help in 
legislative work trom the folks in 
the field, when called for. 

In only one line of association 
work during the year has there been 
little activity. That has been in con- 
nection with the construction of 
power transmission lines. 

District meetings were held during 
the fall with a total registration of 
847. The average attendance per 
meeting was 53, comprised of 33 men 
and 20 women. 


joined 


President Meyers’ Address 

In his general address President 
Meyers spoke informally, saying in 
part: 

“Looking forward from this time 
last year, most of us felt that we 
had reached abysmal depths; that 
our path from there on could lead 
only upward. To many of us 193: 
was a bitter disappointment, the 
drought and the hot winds the lat- 
ter part of the year having wiped 
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out any gains made during the fore 
part of year. 

Many of us found ourselves very 
much in the position well illustrated 
by the story of the old colored pastor 
who was outlining to his flock the 
story of Daniel. As the old man ap- 
proached the climax, he cried out: 
‘And brethren, Daniel was cast into 
the fiery furnace.’ As the old minis- 
ter paused to let the statement have 
its full effect on his congregation, 
an old deacon in the back of the 
room arose and said: ‘Brudder Par- 
son, didn’t you make a slight mis- 
take? Wasn’t that the lion’s den 
that Daniel was cast into?’ 

Lesser spiritual lights might have 
been dimmed by this interruption but 
not so with the old colored parson. 
With all of the dignity that the occa- 
sion required, he replied: ‘Now, see 





Secretary-Treasurer Chas. 


Cc. Deer- 
ing, of Des Moines, Reelected to 
Office, Has Spent a Great Many 
Years in Looking After the Interests 
of lowa Telephone Companies. He 
Was Secretary of the lowa Associa- 
tion from 1900 to 1909 and Has Been 
Secretary Continuously Since 1913. 


here, Brudder Deacon Jones, I aint 
got no time to argufy that question 
with you, but the fact do remain that 
Daniel was in a hell of a fix.’ 

Regardless of the fix in which we 
find ourselves, we will carry on. We 
will find a way to rehabilitate our 
plants; we will give good service and, 
by diligent efforts and our own good 
example, we will maintain at a high 
level the morale of those within our 
organizations. 

To my mind one of the most se- 
rious problems confronting the in- 
dustry is this lowering of our mo- 


rale, caused quite largely by the 
meddling and interference of gov- 
ernmental agencies. Certain ques- 





tionnaires and inquiries are undoyty. 
edly necessary, but as the Dute 
man said, ‘Too much is a plenty 

A friend of mine recently te 
marked to me that ten days spey 
in answering questionnaires and } 
making reports and returns had ; 
affected his disposition that when 
approached his home, his wife yp. 
tired to the sewing room, the chi. 
dren scampered to the attic, and th 
dog made a beeline to the basemer 

Because of 
















the many inquirig 
suggestions, directions and ordex 
which we have received, I hay 





thought many times of Pat and Mik 
who were returning from a wake jy 
the wee hours of the morning, ver 
much the worse for wear. As the 
zig-zagged down the road in the i 
Model T, Pat said to Mike: ‘Mik 
vou should be more careful of you 
driving or you'll have us in the ditch 

After pondering over the state 
ment for a few minutes, Mike r. 
plied: ‘My driving? Why I thought 
you was driving.’ I suspect thi 
every one of us at one time or a 
cther have had thoughts similar t 
Mike’s. 

Please don’t misunderstand me 
Undoubtedly an honest effort is being 
made to cure all of our economic ills 
To be sure, the efficacy of some ti 
these remedies is somewhat 
scure, but you could hardly expe 
ordinary mortals like ourselves to u- 
derstand the intricacies of a system 
devised by the elect of the mos 
learned of our universities. Hov- 
ever, within the last few days, | 
think that I have gained a litt 
insight into the methods used by ow 
economic doctors. To avoid tech: 
cal terms, I think the best way't 
illustrate this method is a story: 

A man developed a boil on the bat 
of his neck. It gave him some trot: 
ble, so he called in the doctor. Afte 
examining the boil the doctor aske 
if they had a stove poker in tl 
house. Finding one, the doctor é 
rected that the poker be placed !! 
the stove fire and kept there uml 
white hot. He then placed the bi 
end of the poker upon the boil. 

Naturally the patient yelled av 
complained some, but the doctor & 
plained that everything would & 
all right now, for while he didi’ 
know much about boils, he sure kne 
how to cure burns. 

It is very fortunate that we @ 
see the humorous side of life 0c 
sionally; too many times we cand 
In those times when we are blue a 
dissatisfied with everything in ge 
eral and our own business in pa 
ticular, I suggest that you think ba 
to your kid days when you play# 
baseball. Picture in your mind thé 
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game you played against Podunk 
High when the ‘ump’ had an off day. 

The ball comes straight at your 
head; you duck to avoid being hit, 
and the umpire says, ‘Strike one.’ 
The next offering is a round-house 
curve which anyone can see is a foot 
outside the plate, and the umpire 
vells, ‘Strike two.’ Then in a last 
desperate effort, you swing at a fast 
one and have the satisfaction of see- 
ing the ball sail out into extreme 
right field. 

As you round first base, you see it 
hit the ground a foot inside the foul 
line. You put on a burst of speed 
and take a dangerous slide at second 
to beat the throw by inches—and 
then the umpire yells, ‘Foul ball.’ 

Was his judgment poor? Very. 
3ut it didn’t do you much good to 
get mad and argue. Your best bet 
was to get back in the batter’s box 
and hit the ball. 

So I say to you now: Stay in there 
and hit the ball. If conditions or the 
attempted remedies are not to your 
liking, you have a perfect right to 
express your sentiments, but for the 
good of your business, the industry 
and recovery in general, stay in there 
and hit the ball.” 


The Menace of Ignorance 

“The Menace of Ignorance’’ was 
the subject of a very interesting 
address by Geo. M. Kloidy, of Lin- 
coln, Neb., secretary of the Nebraska 
Telephone Association. ‘For years 
in Nebraska,” said Mr. Kloidy, in 
his opening remarks, “we have 
urged the companies to inform the 
people concerning the telephone busi- 
ness. This lack of information is 
still the greatest menace, and I urge 
that you spare no effort to tell the 
public of the nature of your business. 

“The great losses of the last few 
years have been, in part, due to this 
ignorance; also to the ignorance of 
some in the industry, in being un- 
able to explain their business. An- 
other factor is the lack of energy to 
go ahead. These are stirring times 
and prove the stuff of which we are 
made. The world belongs to the 
energetic.” 


In decrying the lack of interest in 


government, Mr. Kloidy said: “We 
all should be interested in having a 
good government—national, state or 
local. In the main people become 
exercised over affairs away from 
home, but in state and local affairs 
too many people become invisible and 
absolutely mum.” 

_The speaker then read extracts 
Irom various articles published in 
the past few months relating to an- 
tagonism against the large business 


organizations. This antagonism, he 
stated, is due to the people having 
been kept in ignorance of the opera- 
tion of the steel industry, railroads, 
public utilities and finance. The Ne- 
braska Telephone Association has 
urged people to advertise but they 
have confined themselves too much 
to one thing—what the telephone can 
be used for. 

Mr. Kloidy maintains that the ma- 
jor portion of advertising should be 


Cc. A. Farrington, of Centerville, Was 

Elected President of the lowa Inde- 

pendent Telephone Association at Its 

40th Annual Convention Last Week 
in Des Moines. 


devoted to telling the public facts 
about the business; why various 
charges are necessary, etc. 

“Let’s analyze the situation,” said 
he. “What caused the large losses 
of the past few years? Inability to 
pay the authorized tariffs; no type 
of advertising would help this situa- 
tion. The next cause is ignorance 
of the public regarding business. 
Some one had led them to believe 
rates are too high. When petitions 
were circulated and telephones or- 
dered out, the cause in back of that 
was that the public did not under- 
stand the telephone company’s busi- 
ness.” 

Mr. Kloidy then referred to an 
explanation of the organization of a 
telephone company and the plan of 
rates which he had used at various 
times. This was published in 
TELEPHONY of July 30, 1932. “The 
public should, and can be, the best 
friend of the utility,” said he, “and 
it wants the best service. After the 
board of directors, the subscriber 
should be the first ones to be taken 
into your confidence.” 

The speaker cited the case of one 
company which was apparently show- 


ing a profit. Upon questioning, how- 
ever, Mr. Kloidy learned that the 
manager was not paying himself or 
members of his family for work 
done, in order to show a profit. His 
daughter operated the switchboard 
and was paid very little, while his 
son, about 21 or 22 years of age, did 
the line work and his father felt it 
was all right not to pay him any- 
thing for his work. Mr. Kloidy 
urged that all charges should be in- 
cluded in the expenses; that the man- 
ager and members of his family are 
entitled to compensation for their 
services. 

President Meyers, upon the con- 
clusion of Mr. Kloidy’s excellent ad- 
dress, announced the personnel of 
committees as follows: 

Nominating: A. L. Kelley, Clarin- 
da; J. S. Buck, Mount Ayr; and Geo. 
E. Atkinson, Creston. 

Resolutions: J. M. Plaister, Fort 
Dodge; H. R. Christiansen, Newton; 
and Wilber Naylor, Dennison. 


“Plain Talk” to Managers 

The last speaker on the morning’s 
program was Mrs. Mayme Workman, 
of Springfield, Ill., traffic supervisor, 
The Illinois Telephone Association. 
Mrs. Workman delivered a “plain 
talk” to the managers as to their 
relations with the traffic department 
of their companies. “The problems 
of, managers and operators,” said 
she, “are so closely interwoven that 
they tie-in together and become ‘mu- 
tual’ problems.” 

In the course of her remarks, Mrs. 
Workman pointed out some of the 
things managers can and should do 
to give their customers the best pos- 
sible service—-to encourage loyalty 
and cooperation among their em- 
ployes, and to keep up the operator’s 
interest in her work. 

She declared that because a com- 
pany has a good chief operator the 
manager cannot wash his hands of 
all matters pertaining to traffic. He 
should know what the operators are 
doing and how the work is divided. 

“Your presence in the operating 
room,” said Mrs. Workman, “is a 
very good indication of your inter- 
est in the work of your operators 
and your chief operator, but don’t 
make your visits so infrequent that 
everyone is all agog when you come 
in.” 

Stating that managers are, in 
some instances, reluctant about 
adopting new and improved methods 
in operating work, Mrs. Workman 
urged that they do not shy away 
from new ideas. The telephone busi; 
ness, like all other businesses of this 
particular era, must keep up with 
the march of progress. “Old meth- 
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ods, old ways, old equipment must 
make way for new,” she declared. 

The value to a small company of 
securing the services of the state 
association’s traveling chief opera- 
tor at least once a year was stressed, 
and the managers were urged to 
send their operators to schools of 
instruction conducted at district 
meetings and at the state conven- 
tion. The manager should take an 
interest in seeing that the operators 
have “proper environment.” This in- 
cludes the operating room and oper- 
ator’s quarters; the heating and 
lighting of these rooms, and it is 
very important that the operators’ 
chairs be comfortable. 

The traffic questions asked at the 
traffic schools of the Illinois dis- 
trict meetings, and published weekly 
in TELEPHONY during the past three 
years, were referred to. In some 50 
exchanges visited in Illinois last year, 
every chief operator was making 
some use of these questions and 
answers. 

Many other points were indicated 
by Mrs. Workman to which atten- 
tion should be given by managers in 
order to improve the service which 
operators furnish. “In the office 
where the manager takes an active 
interest in his operators,” said she in 
conclusion, “they will put forth 
greater effort to increase the num- 
ber of subscribers, not merely dbe- 
cause they are asked to make sales 
or from any selfish motive, but from 
a sincere desire to do so, actuated by 
a spirit of cooperation and loyalty.” 

Her address will be published in 
full in a future issue of TELEPHONY. 

Upon the conclusion of Mrs. Work- 
man’s address, Secretary Deering 
read a telegram from J. C. Crowley, 
Jr., St. Paul, Minn., secretary of the 
Minnesota Telephone Association, 
expressing his inability to be present 
at the convention due to legislative 
matters. 

The New Deal—Theory 

and Implications 

The first speaker at the Wednes- 
day morning session, February 27, 
was Peter H. Odegard, of Columbus, 
Ohio, professor of political science, 
Ohio State University. Speaking on 
the subject, “The New Deal in The- 
ory and Practice,’ Professor Ode- 
gard said he would discuss the un- 
derlying theory and implications of 
the New Deal. 

Governments, he stated, are much 
like clocks—they go from the mo- 
tion that men give them. A design 
for government depends basically 
upon a clear comprehension of the 
function for which government is 
designed, the same as with tools. No 
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provision, however, is made for the 
item of obsolescence. 

The speaker then discussed the 
negative theory of government—that 
it is a necessary evil—after which 
he took up the opposing or positive 
side that government should func- 
tion for the public good. These two 
sides he designated as the individual- 
istic and the democratic. 

Professor Odegard discussed both 
systems and traced our political his- 
tory and pointed out what amend- 





Geo. A. Atkinson, of Creston, Who 
Was Reelected a Vice-President of 
the lowa Association Last Week, Has 


Long Been a Loyal “Stand-By” in 
State Association Activities, Having 
Served as President in 1919. 


ments to the Constitution of the 
United States have done in a social 
way. The same trend, he said, is ap- 
parent within the states, citing the 
schools, public health work, old age 
pensions, etc., as examples. 

The New Deal, he stated, may be 
briefly described as another step in 
democracy and is based on public 
need over private right. As indicat- 
ing that we are far from a dictator- 
ship, he outlined what would have to 
be done by President Roosevelt to 
become dictator, such as forming a 
private army, dissolving Congress, 
nationalizing radio and newspapers, 
discharging the governors of the 
state, etc. 

The address by Prof. Odegard was 
listened to attentively by a good au- 
dience and his presentation of the 
subject, from a_ political science 
standpoint, was indeed interesting. 
Spending Other People’s Money 

The next speaker on the program 
was Edward F. Flynn, St. Paul, 
Minn., assistant to general counsel, 
Great Northern Railway. The sub- 
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ject, “Other People’s Money,” was 
discussed in a humorous way and yet 
backed up by solid facts. Mr. Flynn 
upheld his reputation of being the 
most rapid speaker in the country, 
Although a fast talker, his audience 
listened attentively and judging by 
the applause, thoroughly appreciated 
the various points he made. 

The blood has been squeezed out 
of the railroads, he said, and atten- 
tion is now being turned to the pub- 
lic utilities The court of pub- 
lic opinion, he stated, must be ap- 
pealed to, for it is the greatest court 
in the world. An encouraging factor 
is that the farmer is thinking and 
realizing that he is not in the same 
bed with labor. 

Taking up the subject of taxation, 
Mr. Flynn cited instances of taxes in 
Rome and of its final downfall. There 
is nothing new in what is being tried 
out today, he declared. One reason 
taxes are higher is that we pay out 
in taxes 40 per cent of what we earn; 
in other words, we work two days a 
week to pay our taxes—and will 
soon be paying more than that. He 
stated that many people do not pay 
their taxes and cited newspaper lists 
of thousands delinquent in personal 
property taxes. 

He classed spending as the great- 
est indoor sport. With ‘500,000 
spending your money, you _ should 
take an interest in how your money 
is being spent,” he declared. 

He pointed out that in Illinois in 
1931, the railroads paid $2,231,000 
in taxes for highways not used by 
them. About one-third of the high- 
Ways are paid for by their users and 
the balance by the taxpayers. 

Many statistics were given regard- 
ing the taxes paid by railroads and 
how the money is spent for high- 
ways which are used by trucks in 
competition with the railroads. 

“We must do individual thinking 
for ourselves,” said Mr. Flynn in 
closing his very interesting address. 

The report of the nominating com- 
mittee was then presented by J. S$. 
3uck, of Mount Ayr. There being 
no nominations from the floor, the 
nominations were closed and upol 
motion all the nominees were elected. 
Their names have previously been 
given. 





Open Forum 

The concluding session on Wednes- 
day afternoon was given over to al 
open forum conducted by J. M. Plais- 
ter, Fort Dodge, general manager. 
Fort Dodge Telephone Co. He al- 
nounced the election of Chas. A. Far- 
rington, of Centerville as president 
by the board of directors, and re 

(Continued on page 29) 
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“Full Faith and Credit—” 


a hearing to be conducted by the telephone divi- 

sion of Federal Communications Commission, 
in Washington on March 25. This is a hearing on the 
legal interpretation of section 2(b)2 of the Communi- 
erations Act of 1934 of the question of what is a con- 
necting carrier. 


serine in this issue we print the notice of 


On other pages, also, is a circular letter sent this 
week to member companies of the United States Inde- 
pendent Telephone Association which includes a letter 
fom President F. B. McKinnon to Chairman Paul 
Walker of the telephone division of the commission. 
In this letter Mr. MacKinnon requests the com- 
mission to hold such a hearing, and sets out in some 
detail the reasons why the commission’s procedure to 
date in attempting to determine its jurisdiction over 
Independent companies has led to difficulties and will, 
if continued, lead to more difficulties. 


HE COMMISSION has let it be known within the 
al few days that up to date it has considered the 
status of more than 700 Independent companies of the 
6,000 to whom its questionnaire was sent. Out of this 
number the commission has to date declared nine small 
Independent companies fully subject to its jurisdic- 
tion, and has instructed its examiners to investigate 
the cases of 19 other Independent companies which 
it believes may be fully subject to its jurisdiction. 

The commission has not officially announced the rea- 
sons for these decisions. As to the nine companies, 
apparently the commission is not following the inter- 
pretation of the national association, for some of these 
companies are not able to complete an interstate call 
solely with their own facilities and thus should be 
exempt under section 2(b)2 of the Communications 
Act of 1934. As to the 19 companies whose status is to 
be investigated, the reason is, presumably, that one or 
another of the Bell System companies has some inter- 
est in them. 

Admittedly, this total of 28 cempanies out of 700 or 
800 companies considered is not a high percentage. 
But the association is not complaining about the num- 
ber of Independent companies that are, by law, fully 
subject to the Federal Communications Commission. 
It naturally expects, as do the companies themselves, 
that the commission will have jurisdiction over all 
Independent companies that are not exempt according 
to the law. 


HAT THE ASSOCIATION is objecting to is the 
procedure by which the commission is under- 
taking to determine which companies are not exempt. 
This procedure, the association says, is unduly bur- 


densome on Independent companies; it is based, at 
least in some cases, on what the association believes 
to be a wrong interpretation of the act; and, besides, 
it results in mistakes. 

A case in point is that of the Belmont Telephone 
This 
little company has no lines across or even near a state 


Exchange, a small rural company in Indiana. 


boundary. 
est in it. 
the side of a road, and it has altogether 26 telephones! 
Yet this company—a letter from which appears on 
page 16—has declared by the Federal Com- 
munications Commission to be fully subject to the 


It is locally-owned; there is no Bell inter- 
Its 20-line switchboard is in a log cabin by 


been 


commission’s jurisdiction. 

This case is not necessarily an indication that the 
commission is arbitrarily attempting to extend its 
jurisdiction and power. The commission is a new 
organization; it would be a miracle if it did not make 
some mistakes. 

= * = * 


EGARDLESS, however, of procedures, there are 
basic factors including the viewpoints, attitudes 
both the Federal 
Commission and the Independent 


and actions of Communications 
companies and 
their spokesmen, that will have a major bearing upon 
the relations between the federal body and the Inde- 
pendent branch of the telephone industry in the future. 

Most of these Independent companies—and there 
are more than 6,000 of them—have for years been 
subject to the regulation of state commissions. The 
relations between these commissions and these com- 
panies have on the whole been amiable and con- 
structive. 

While there have, of course, been many differences 
of opinion and even controversies, they have usually 
been settled peacefully. Considering the number of 
involved, the changes 
from time to time in economic conditions, the number 
of controversial questions, and the differences in law, 
viewpoints and also people, litigation has been almost 
negligible. 


companies and commissions 


For years, too, the larger Independent companies 
have dealt—principally through the United States 
Independent Telephone Association—with the Inter- 
state Commerce Commission. During this time the 
first uniform system of accounts was devised and 
made effective; the important depreciation question 
was under consideration, and other matters of major 
import to the industry and the public were dealt with. 
Yet, notwithstanding many differences of opinion, 
these questions were always settled in a friendly man- 
ner and practically always with constructive effect. 
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HE MANNER 
been dealt with comes under the head of what is 
The Inde- 
pendent companies should—and it is safe to say they 


sometimes broadly called “cooperation.” 


will be glad to—cooperate with the Federal Communi- 
cations Commission if that commission will let them 


cooperate. 
yet to be determined. 


A regulatory body—even a federal regulatory body 
in these times—is not, as we understand it, a tribunal 
in the sense at least that its opinions are sacred and 


its decisions the last word. 
parties 


in which all these matters have 


Whether it will, and to what extent, seems 


There are not merely two 
—the commission and the public—to regulatory 
questions affecting the operation of a utility; the busi- 


FEDERAL COMMUNICATIONS COMMISSION to hold 





the law. 


the telephone companies and their spokesmen to abide 


FCC to Hold Hearing on Interpretation 
of “Connecting Carrier’ 


hearing on interpretation of “connecting carrier,” Sec- 
tion 2-b-2 of Communications Act of 1934, on March 25. 
Statement and suggestions made at conference on 
February 21 by President F. B. MacKinnon in behalf 


HE TELEPHONE division of 
! the Federal Communications 
Commission on February 28 
decided to hold a general hearing 
on March 25 on the matter of juris- 
diction of the commission over tele- 
phone companies, particularly as to 
section 2-b-2 of the Communications 
Act of 1934. 
This particular section, paragraph 
and clause reads: 


(b) Subject to the provisions of sec- 
tion 301, nothing in this act shall be 
construed to apply or to give the com- 
mission jurisdiction with respect to (1) 

(2) any carrier engaged in inter- 
state or foreign communication solely 
through physical connection with the 
facilities of another carrier not directly 
or indirectly controlling or controlled 
by, or under direct or indirect com- 
mon control with, such carrier; except 
that sections 201 to 205 of this act, 
both inclusive, shall, except as other- 
wise provided therein, apply to carriers 
described in clause (2). 


The United States Independent 


Telephone Association on March 5 
mailed to member companies a 
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of United States Independent Telephone Association 


printed circular letter bearing the 
title “Communications Commission 
Hearing on Interpretation of Con- 


necting Carrier.” The circular 
reads: 

“The Federal Communications 
Commission has issued the follow- 


ing notice: 


At a regular meeting of 
phone division of the Federal Com- 
munications Commission, held on the 
28th day of February, 1935: 


the tele- 


The telephone division having under 
consideration the matter of jurisdiction 
of the commission under the Communi- 
cations Act of 1934 over telephone com- 
panies engaged in the business of wire 
telephone communication, and particu- 
larly the application of section 2 (b) 
(2) thereto, and it appearing that sun- 
dry wire telephone carriers claim ex- 
emption from the jurisdiction of the 
commission, except as to sections 201 
to 205 of the act, and have requested 
the commission for an opportunity to 
present arguments in support of their 
claims of exemption; 

Notice 1s hereby given 
ing will be held in the offices of the 
commission at Washington, D. C., be- 
ginning at 10 a. m., March 25, 1935, for 


that a hear- 
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ness regulated has some rights, both legal and equitable 

Independent telephone companies and their spokes. 
men should give full faith and credit to the desire ang 
intention of the Federal Communications Commissioy 
to deal with them fairly, impartially, and according ty 
The commission might, in turn, give fy] 
faith and credit to the honest and sincere desire of 


by the law of the land and to cooperate with the com. 
mission, to the end that its regulation will be accord. 
ing to the law and also constructive and helpful to ql] 
interests concerned. 
the forthcoming hearing in Washington on March 25 
is a move by the commission in that direction. 
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President F. B. MacKinnon, of the 
United States Independent Telephone 
Association, Who Made Statement 
and Offered Suggestions Relative to 
Procedure of Federal Communica- 
tions Commission Regarding Inter- 
pretation of Communications Act. 












the purpose of hearing arguments by 
such telephone companies claiming ex 
emption under section 2 (b) (2) of the 
act and any state regulatory commis 
sion desiring to be heard. Parties de 
siring to file briefs shall file the same 
not later than 12 o’clock noon, March 
20, 1935. 

Oral arguments before the telephone 
division, beginning at 10 a. m., @ 
March 25, 1935. will be heard from such 
attorneys or representatives who shall 
have filed briefs with the commission 02 
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JUDGE EUGENE O. SYKES, Chair- 
man, Federal Communications Com- 
mission, Washington, D. C. 


Argument Regarding 





Members of the Telephone Division of the Federal 


PAUL A. WALKER, Chairman of 
Telephone Division, Federal Com- 
munications Commission. 


Comm unications Commission, 
Interpretation of the Commission’s Jurisdiction Under Section 2-b-2. 


NORMAN S&S. CASE, Vice-Chairman 
of Telephone Division, Federal Com- 
munications Commission. 


Who on March 25 Will Hear Oral 








r before March 20, 1935, and have filed 
request for oral argument at such hear- 


ng not later than March 20, 1935. 


“On account of continued confu- 
sion due to the procedure being fol- 
lowed by the commission in classi- 
fying our companies as ‘non-exempt’ 
r ‘connecting carrier’ and as ‘Bell 
controlled’ due to the ownership of 
aminority interest by a Bell com- 
pany, President MacKinnon asked 
for a conference with the commis- 
sion on the procedure of the com- 
mission. This conference was held 
February 21, 1935. Our general at- 
torney, A. L. Geiger, and Mr. Mac- 
Kinnon attended on behalf of the 
association. 

Mr. MacKinnon verbally explained 
the association’s view of the situa- 
tion created by the commission’s 
procedure. The commission re- 
quested the statements be submitted 
tothem in writing. This was done 
m February 26 in the following 
etter: 


Washington, February 26, 1935. 
} » - “ 
Mr. Paul Walker, Chairman, 
lelephone Division, 


Federal Communications Commission 
Washington, D. C. 


Dear Mr. Walker: 


Pursuant to the request of the 


members of the telephone division at 
the conference on February 21, 1935, 
am submitting in writing the state- 
ment and suggestions I made ver- 
ally in behalf of the United States 


Independent Telephone Association 
at that conference. 

On the 21st I first discussed the 
Independent group, the National as- 
sociation (as the United States asso- 
ciation is generally known) and its 
attitude toward Bell minority hold- 
ings in Independent companies. 
Later I briefly suggested the neces- 
sity for a definite procedure on the 
part of the commission in the classi- 
fication of companies under section 
2-b-2. 

As the question of procedure is of 
immediate interest, I am taking it 
up first in this statement and will 
transmit the discussion of the his- 
tory of the Independent group and 
of the association and the associa- 
tion’s views as to minority holding 
by Bell companies in a separate state- 
ment. 

On the interpretation of section 
2-b-2 depends the classification of 
companies, either through their use 
of facilities in handling interstate 
toll calls or because of their affilia- 
tions with other companies. This 
classification places the companies 
either under all sections of the act or 
only under sections 201 to 205 inclu- 
sive. The first group we call “non- 
exempt.” The second group “con- 
necting carriers.” 

As I stated on February 21, the 
question of classification is essen- 
tially an Independent group problem; 
the Bell companies being fully under 
all sections of the Communications 
Act. 
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Among the reasons for requesting 
the conference are: 

(a) the procedure being followed 
by the commission in connection with 
the classification of companies is 
leading to a series of legal cases that 
may result in long delays, due to ap- 
peals to courts; 

(b) the apparent lack of under- 
standing by the commission of the 
association’s attitude toward the 
commission’s procedure ; 

(c) confusion as to the commis- 
sion’s purpose which is resulting in 
opposition to the commission from 
the rank and file of the Independent 
companies. 

Your procedure, as we understand 
it, is: 

(1). To issue no general interpret- 
ation of the act for the guidance of 
your employes and of the companies ; 

(2). The legal division examines 
the replies of the companies to your 
questionnaire, Form No. 11450, and 
from those replies decides the classi- 
fication of the company without an- 
nouncing the basis for the decision; 
thus failing to disclose an interpret- 
ation of the act; 

(3). In cases where the question- 
naire discloses a Bell minority hold- 
ing of stock in the company, the legal 
division ignores the sworn state- 
ment of the company made in the 
questionnaire that the company is 
not controlled by the Bell and is 
controlled by Independent stockhold- 
ers, questions the accuracy of that 
statement and refers the classifica- 
tion to an examiner for a hearing. 
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This reference is in face of state- 
ments by some of the companies that 
one individual owns 65 per cent of 
the stock, controls the company and 
always has; 

(4). Where protest is made 
against the commission’s decision 
that a company is “non-exempt” on 
account of use of facilities, the ques- 
tion is to be referred to an examiner 
for a hearing. Until the legal repre- 
sentatives of the commission appear 
before the examiner no disclosure is 
made of the interpretation of the 
law upon which the commission bases 
its decision. 

On what is the examiner to hold 
a hearing? It must be on the law, 
as the facts can easily be checked 
and agreed upon. The commission 
has available the facilities and know]- 
edge of the state commissions who 
can check the facts. So there need 
be no disputes as to facts. The only 
duty of the examiner then is to de- 
cide the law; 

(5). Oral and written arguments 
are to be made before the examiner 
and the examiner to make a report 
to the telephone division, before 
which the companies have a right to 
be heard on appeal. 

(6). Companies have been noti- 
fied to file monthly and annual re- 
ports without regard to their classi- 
fication under section 2-b-2; 

(7). Individuals are required to 
file petitions for permission to serve 
as directors of more than one com- 
pany, even if the companies involved 
are not fully under the commission 
or if only one is. 

We desire to point out that 
through all this procedure there is 
no general disclosure or interpreta- 
tion of the act by the commission. 

The commission has issued no 
statement as to the rule (or inter- 
pretation) to be applied in classify- 
ing companies as “non-exempt” or 
“connecting carriers.” 

The association expected the com- 
mission, after its organization, would 
call a conference of representatives 
of the companies to discuss the appli- 
cation of the act and the procedure 
to be followed in administering it. 
This has been the procedure of other 
government departments when new 
administrative duties have been as- 
signed them by Congress. 

The Interstate Commerce Commis- 
sion, after the amendment of 1910 to 
the Interstate Commerce Act relative 
te telephone companies was made, 
called a conference of representa- 
tives of the companies to discuss the 
application of the act. In 1914 when 
the tax on toll messages was first 
imposed by Congress, the Treasury 
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COMING 
CONVENTIONS 


Oklahoma Utilities Association, 
Hotel Biltmore, Oklahoma City, 
March 12 and 13. 


Texas Telephone Association, 
Baker Hotel, Dallas, March 25, 26 
and 27. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 10 
and 11. 


Ohio Independent Telephone 
Association, Hotel Deshler-Wal- 
lick, Columbus, May 1 and 2. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 14 and 15. 











Department called a conference of 
representatives of the companies to 
consider the administration of the 
act. 

In answer to many inquiries after 
the Communications Act had taken 
effect, the association advised its 
members of our interpretation and 
stated no doubt the commission 
would advise the companies of its 
interpretation. This was in July. No 
such advice was issued that month 
by the commission but orders Nos. 
1, 2 and 3 were sent to all companies 
(the entire 6000) without hint of 
classification. These orders pro- 
duced hundreds of inquiries. 

Again, August 2, the association 
sent a circular letter to its members 
restating our interpretation and 
again saying no doubt the commis- 
sion would issue a statement of ad- 
vice and interpretation. No such 
statement was issued in August. 
And again September 4 the associa- 
tion issued a similar circular. 

In August of last year, in answer 
to numerous inquiries as to their 
status under the act, replies were 
sent by the commission to the 
companies, referring the companies 
to the text of the act and stating that 
the company could classify itself. Ap- 
parently the commission later found 
that this was not a fair or desirable 
reply to those letters and issued 
Form 11450 on which to obtain more 
information. The association advised 
its members to fill out this form fully 
and to add details as to owned facili- 
ties, etc., that would further assist 
the commission. 

Based on these questionnaires the 
legal division has been classifying 
some companies—all without evi- 
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dence other than that furnished by 
Form 11450, which may or may jo 
have been answered understandingly 

The commission has classified 3: 
“non-exempt” some companies tha 
the companies involved and the agyp. 
ciation consider “connecting ¢. 
riers.” No rule has been announej 
explaining these classifications. Why 
is needed is a ruling as to the law 
all possible situations that can ari 
under section 2-b-2. 

A general interpretation of ge. 
tion 2-b-2 will avoid many dispute 
and enable the companies to under. 
stand the commission’s procedure, 4 
general interpretation will place th 
burden of applying  classificatio, 
rules upon the company, thus avoi¢- 
ing the present practice which place 
the burden of classification on the 
commission. 

A general interpretation will put 
every company on notice and give 
the commission ample time for ¢& 
tailed checking, if necessary. A ger 
eral ruling will inform all your en- 
ployes as to the application of th 
act, thus simplifying their dutis 
and your administrative procedure. 

A general rule, as I suggested # 
the conference on February 21, 
should be made after a formal heur- 
ing by the members of the telephone 
division where representatives of the 
companies can be heard by ord 
argument, followed later by briefs, 
stating their interpretation of the 
act. At such a hearing opportunity 
for questions as to the practical a- 
plication of any interpretation could 
be presented and all phases and prvl- 
lems discussed. 

The commission then should te 
sufficiently informed as to be able? 
issue a general interpretation 
which it would feel justified to stan 
The present procedure will, as ¥ 
have pointed out, result in test cas 
before the courts, thus greatly delaj- 
ing the commission’s administratii 
and continuing the confusion and (t 
position which now exist. 

The association considers, too, th! 
all classifications should cease wt 
this ruling has been made. Why ds 
turb the companies with classifi 
tions based on an undisclosed Mm 
and without an investigation of fat 
when no harm will be done or 4 
prestige or authority lost or any pu" 
lic interest affected, pending a ge 
eral decision? 

We suggest that, if such a gentl# 
interpretation is issued, a study ® 
made of the companies in the A #® 
B classes and each company cheti 
for its compliance with the inter? 
tation. When this check of ™ 
larger companies has been 
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pleted, gradually the smaller com- 
panies can be examined. A system- 
atic study at this time will avoid the 
dificulties which arise when individ- 
ual smaller companies scattered over 
the country are examined and classi- 
fied without regard to any grouping. 

We recognize that continuous sta- 
tistics of the industry are very desir- 
able. The association for a number 
of years has compiled for the use of 
its members analyses of the opera- 
tions of the A and B companies and 
hopes to continue the issuance of 
such summaries. We suggest that 
in connection with annual or monthly 
reports an order be issued requiring 
all “non-exempt” companies to file 
them and a request to all “connect- 
ing carriers” to file in order to main- 
tain the necessary statistics of the 
industry. 


“Non-exempt” companies will, of 
course, comply with an order. All 
other companies will comply with a 
request as they appreciate its impor- 
tance. A “connecting carrier” will 
not comply with an order since it will 
consider such compliance to indicate 
that it concedes it is “non-exempt.” 

These suggestions as to procedure 
are submitted with the earnest re- 
quest that they be acted upon favor- 
ably. At the conference on Febru- 
ary 21 I indicated a desire for an- 
other conference with the members 
of the telephone division this week. 
After consideration I have concluded 
not to ask for such a conference at 
this time, relying upon this state- 
ment to present our views. Should 
at any time a conference be desired 
by the commission I shall be glad to 
meet your convenience. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfield, I11 


QUESTIONS originating 
in traffic conference at 
annual convention of 
Iowa Independent Tele- 
phone Association held 
last week. Series No. 183 


LLINOIS OPERATORS are not 
alone when it comes to asking 
questions. Operators attending 
the traffic conference of the Iowa In- 
dependent Telephone Association 
convention at Des Moines, Iowa, on 
February 26 and 27 asked many in- 
teresting questions, five of which are 
listed in this series by request of the 
traveling chief operator and oper- 
ators attending the conference. 
Many of the girls attending this 
year’s lowa conference stated they 
read “The Operators’ Corner” regu- 
larly. It is always surprising to 
learn your material is being read by 
folks in other states and countries, 
particularly when you are a novice 
at writing. It is also a real incen- 
tive to “carry on” and strive to im- 
prove the quality of your work. 
Anyone attending a traffic confer- 
ence at a state convention or district 
meeting will be impressed with the 
rapt attention of the girls attending 
these meetings. They absorb every 
word of a paper read or a talk given. 
In the general discussion they pre- 


sent their problems and are not con- 
tent until their questions are an- 
swered to their satisfaction. 

Among the many interesting sub- 
jects presented in the Iowa confer- 
ence was the need for improvement 
in building and clearing toll circuits 
properly. In the past few years there 
has been a general tendency to be- 
come lax in this important service 
feature and it is incumbent that this 
condition be corrected. Improper use 
of toll circuits, failure to build and 
clear toll circuits properly, results in 
a waste of toll circuit time and we 
know that toll circuits represent one 
of the companies’ most costly invest- 
ments. 

Some of the common causes for 
waste of toll circuit time are: failure 
to look up routings; failure to an- 
nounce call properly; failure to use 
tiger clips on built-up circuit connec- 
tions; failure of operators to remain 
on the line; slow answers to super- 
visory and toll line signals; failure 
to take action required promptly; 
failure to clear built-up circuits; 
failure to pass orders and announce 
calls clearly and distinctly; faulty 
ringing; slow answers to TX signals 
and delay in taking action after sig- 
nal is answered; circuit held or re- 
leased improperly, and circuit re- 
leased—no call advanced; use of un- 
authorized route; failure to pass 
complete circuit order; failure to 
pass clearance order correctly to the 
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Yours very truly, 
(Signed) F. B. MACKINNON, 
President. 
Mr. Eugene O. Sykes 
Mr. Norman §. Case 


The association will have briefs 
prepared and filed by March 20 and 
arguments made on the 25th sup- 
porting the association’s interpreta- 
tion of the act as to what is a “con- 
necting carrier.” We consider this 
proceeding the first step to remove 
misunderstandings between the 
commission and the cempanies and 
that it will lead to a procedure that 
will bring about closer cooperation 
and benefit to the telephone indus- 
try. We will keep you informed. 
UNITED STATES INDEPENDENT TELEPHONE 
ASSOCIATION, By F. B. MacKinnon, 

President. 


proper intermediate office and to ob- 
tain acknowledgment of the order. 

While there has been no shortage 
of circuits in the past few years due 
to the decrease in toll traffic, the re- 
cent trend has been upward—an- 
other reason why special care should 
be exercised to see that there is no 
waste of toll circuit time. 

Carelessness in the use of the MX 
practice was also mentioned. Whilé 
some revisions were made in the 
multi-switch routines some time ago, 
we still have, and should follow, the 
standard practice for handling this 
class of traffic. 

We all profit by an exchange of 
ideas and no doubt the Iowa girls, 
who were privileged to attend this 
year’s convention ,went home better 
equipped to serve their customers 
and with a desire and determination 
to live up to the slogan, “The Spirit 
of Service.” 

The writer profited too and was 
happy to have an opportunity to 
spend a couple of days with the girls 
from the state where the “tall corn” 
grows. 


Questions from Iowa Operators 

1. Do you think it fair to ask oper- 
ators to make telephone sales on their 
own time? 

2. What is the justification for a 

“service connection charge?” 
3. On a collect call from a coin-box 
pay station to a station not a coin- 
box pay station, what timing allow- 
ance should be used? 

4. What should you say to a pros- 
pect if he says he “cannot afford” a 
telephone? 

5. Why is it necessary to charge a 
higher rate for handsets? 

For the answers to these traffic 
questions, please turn to page 26. 
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Small Exchange 
der FCC Juris 


Th 


HE FEDERAL 
Commission has recently decided 


Communications 


that several small telephone com- 
Ref- 

made in 
TELEPHONY of February 23. To ascer- 


panies are under its jurisdiction. 
erence to these rulings was 
tain the type of small exchanges which 
the federal commission had ruled came 
under its jurisdiction, TELEPHONY re- 
quested the companies to send in photo- 
graphs of their exchange buildings and 
switchboards 

The exchange building of the Belmont 
Telephone Exchange, Bloomington, Ind., 
R. R. No. 2, 
log cabin exchange is located between 
Nashville, Ind., on 
state road No. 46. It has a total of 


is shown on this page. This 


Bloomington and 
26 
subscribers and the eight lines used for 
them may be seen entering the exchange 
at the left. The “sad owner” of the ex- 
change, Wm. Exner, tells something of 
his struggle to operate the exchange in 
the letter which follows: 
Nashville, Ind., 
February 28, 1935. 
Mr. S. R. Edwards 
Dear Sir: 
Best thanks for your letter of Feb. 21 
in regard to the Federal 
tions Commission. 


Communica- 
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| am a small man in the telephone 
business with only 26 phones. | have 
worked hard to give good telephone 
service, and if you ask the Bell Tele- 
phone Co. of Indiana at Bloomington, 
Ind., they will tell you that my service 
is good. 

| wrote a letter to Mr. 
Pettey, 
also. 


Herbert L. 
secretary of the commission, 


| had nothing else but a struggle to 
keep going and by having a job last 
year with the CWA and FERA | was 
able to pull through. |! made for myself 
the sum of $22.84 for one year’s work. 
| charge $1.25 rent per month. Some 
do not pay and cannot pay. 

Enclosed please find a picture of my 
exchange which | had taken about 4 
years ago. But | cannot send you one 
of the inside, as | have not the money 
to have one made. I! have an office 
10 x 12 feet, which is also used for 
living quarters. 


Me and my operator are in the pic- 
ture. If you do not have any use for 
this picture please return. 

| could write a whole book of my ups 
and downs in the telephone game. 

| have a Kellogg switchboard of 20 
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Log Cabin Building on 
Indiana State Road 4 
of the Belmont Tele. 
phone Exchange, 
Bloomington, Ind., R, 
R. No. 2. 


Division of 


Telephone 

FCC on 
January 31 Ruled that 
This Small Company, 
Operating 26 ~—=s Tele- 
phones, Is Under Its 
Jurisdiction 


iction 


lines capacity. Of course I only use 8 


lines for service. 
1 do not make money enough to sub- 
scribe for your nice paper. 


Thanking you again, | remain, 


Yours 


(Signed) WM. EXNER. 


(Sad) Owner of the Belmont Tele 


phone Exchange, 
R. R. No. 2. 


Bloomington, Ind., 


The telephone division of the Federal 
Communications Commission announced 
on February 14 that at its meeting on 
January 31 it had decided that the Bel 
mont Telephone Exchange is subject to 
its jurisdiction. No information was 
given out as to the basis for this deter- 
mination. 

The 


county, Indiana, in that section of the 


Belmont exchange is in Brown 
state known as the “Artists’ Paradise. 
It has no lines crossing the state border 
and is not owned or controlled by the 
Indiana Bell Telephone Co. or any other 
company which comes under the com 
mission's jurisdiction. Mr. Exner is, 4 
he signs himself in the foregoing letter 


the “sad owner” of the exchange 
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When Plant Men Get Together 


Some Folks Are Actually 
Afraid of Doctors 
By JAKE, THE LINEMAN 


The other mornin’ 
the offices of 
riend of mine, who in addition 


Mornin’ buddies! 
happened to be over at 
a doctor 
his regular practice is also the ex- 
industrial 
down 


amining doctor for a large 


which operates here in 
While | 
plicant tor a job at the factory came 
The 


with 


yncern 
home town was there an 
for an examination doctor 


things wrong him 


ind several 
nd during the course of the examina- 


he discovered, from the applicant, 


ad never visited a doctor as 
faith in them and was actual 
them! 

imagine that? Actually, it 
cked me for a roll of 
that 


thought 


goofer 


ithers when I discovered today 


ere existed a man who doc- 


rs were unnecessary; that their meth- 


of treatment were painful as well 


s worthiess 
there are such fel- 


like to 


Suppose 


many 


ws—and | would round them 


up and let them look through some 
{the old books which are on my book- 
shelves. They would soon discover that 
they were living in the old days, they 
some right to complain of 


dds commonly 


ght have 
used by doctors 
treatment of diseases. 

ith century the common treat- 
smallpox was to wrap the 
cloth 


around his bed. 


hang red 
As a remedy 


scarlet and 
carried his 

When 
arm he 


DSy the doctor 


tients to church to hear mass. 
doctor amputated a leg or 

actual cautery of a red-hot 
p the effusion of blood. Gun- 
boiling 


little 


inds were treated with 


elder mixed with a 


theriaculr 
The medical art little under- 


tood in those days that the professors 


Was SO 


medicine had 
pon the 


made no impression 


understanding of the people; 
trusted not to 


A statute 


onsequently 
wedicine it to Vain charms. 
f Henry VIII says: 
cun- 
daily 
great 


“Forasmuch as the science and 


mg of physic and surgery is 


"ithin realm exercised by a 
Multitude of ignorant 


he freater 


persons, of whom 
part have no insight in the 
me nor in any other kind of learning; 
con no letters on the book, 

lar forth that 
smiths and weavers and women, boldly 


common artificers, as 
and accustomably take upon them great 
res in which they partly use sorcery 


ha Witchcraft, partly apply such medi- 


cines to the disease as be very noxious, 
and nothing meet, to the high displeas- 
ure of God, great infamy to the faculty, 
and the grievous damage and destruc- 
tion of the King’s people.” 

When 
eases of the slightest 
fatal; 
men to labor profitably 


such ignorance prevailed dis- 
kind must 


and the power of all 


have 
been very 
must have been 
greatly diminished by the ravages of 
sickness. 

Such conditions have been checked by 
Today 
They 

and 

pro- 


the progress of medical science. 
well trained. 
superstitions 


studied 


our doctors are 
don’t believe in 


charms They have their 


Rubber Finger Cot 


Slipped Over End of 
Broom Handle Serves 
to Eliminate Many 


Uncomfortable Chores. 


until know the human 


body; its 


fession they 


perfections and its defects. 
know what it can do and what it 
cannot do. They know what will help 
it and what will do it harm. With doc- 


the knowledge, which 


They 


tors possessing 


they have to possess before they can 


practice, none of us should fear them! 
Noth- 
so quickly. 


What is worse than ill health? 
man down 


ruin his 


ing can tear a 


Nothing can work, stop his 
ambitions and make him as unhappy as 
continued ill-health. Your 
doctors stand ready to help you to Keep 
health. Don't foolish 
fancies or fears to keep you away from 
Visit a once a 
year for a physical examination. When 
him in find out 
what is the matter. 

Wa'll | 
next 


home-town 


your allow any 


them. doctor at least 


you are ill call and 


must get goin’. Until our 


lesson remember: “If you want 
te live to bounce your great-grandchil- 
dren on your knee, consult your doctor 
when you're ill; and visit him at least 


once a year for a thorough physical 


examination.” 


Useful Ideas: New 
Use for Finger Cot 


Slips of paper and other light flat ar- 
slide some distance under 


fixtures 


often 
furniture, 


ticles 


radiators or other 
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where it is very difficult to reach them. 
To eliminate this 
slip a common No. 14 soft rubber finger 
the handle of the 


source of vexation, 
cot over the end of 
light dusting mop, as shown 
in the accompanying illustration. The 
knurled side of the cot tip will catch 
and hold nicely to the surface of any- 
thing quite smooth and enable it to be 
readily slid along the floor to where it 


broom or 


can be comfortably reached and picked 
up. 
This 
venient in making adjustments of over- 
head devices, since they can easily be 
and with 


contrivance is also very con- 


reached moved the extreme 


handle. The cot will not 
slip on or mar any finished surface. It 
consistently 


end of the 


stays on the job on the 
handle end 
eee 


Some Telephone Things 
I Didn’t Know Until Now 


By OScAR WILL TELL 
That due to recent 


station 


improvements in 
the range of speech 
has reached far 
supervision and 
2.000 


equipment 
on subscribers’ loops 
limits of 


subscribers’ 


beyond the 
that ohms 
may not be uncommon in the future. 


lines of 


That the development of the tungsten 
lamp may in the near future eliminate 
the need of a line relay on manual 
switchboard loops of the usual present- 
day length. 

That the new No. 22 gauge paired in- 
side house wire now coming into com- 
mon use is generally spliced with the 
customary type twisted sleeve, which in 
this case is only from 4 ths inch to one 
inch in length. 

That the quick-thinking of the ever- 
resourceful trouble-shooter saved a toll 
lead in a flooded area. A pole had been 
washed out and was dragging the line 
wires down. As the pole could not be 
reached, the troubleman grabbed a rifle 
and shot the insulators off leaving* the 


wires free to ride above the water. 
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Officers, Directors and Employes of the Orang 


County Telephone Co., Middletown, N. Y., Why 






Joined Recently in Celebrating the Company's 


40th Anniversary. 






New York Company Celebrates 
40 Years Existence 


persons affiliated stock at $10 a share were sold. Free to the company when it had only # 





ORE THAN 7 
























with the Orange County Tele- telephone service was at first provided telephones and is serving it today whe 
4 phone Co., of Middletown, N. Y., to stockholders but that concession had it has 5,000 telephones. 
as officers or employes, participated a only a brief existence, for it invited Of practically the entire personnel 
short time ago in the celebration of the bankruptcy. nearly 70 employes, participating in 
rounding out of the company’s 40th year The speaker traced the gradual expan-_ this celebration, the average span 
with a banquet and entertainment at sion of the company and told of the service was disclosed to be 13 years 
Mitchell Inn of that city. bitter competition with the Hudson More than 20 employes had served from 
The feature of the evening's pregram River Telephone Co. Finally, the latter 20 to 38 years, with Mr. Ayers holding 
was an address by Fred S. Rogers, who company made a proposal for consolida- the high record. On this page is repro 
was a director of the company in the tion which was acceptable to the Orange duced the photograph taken at the 
days of its infancy. Mr. Rogers traced County company and the Hudson River recent banquet. 
the growth of telephones in Middletown company withdrew from the telephone In addition to President Chappell a 
from the days “when only plutocrats field. Since that time its successor, the Plant Manager Ayers, the officers, dire 
had home service,” and when a solitary New York Telephone Co., has_ been tors and department heads of the com 
operator presided over a tiny switch- a friendly and active supporter of its pany are as follows: Frank D. Fanche 
board in a small room in North street former foe. vice-president and manager; Miss Agné 
‘where callers were more frequent than Some years later when a fire wiped V. Rowell, secretary; Sayer Fancher 
calls.” out the Orange County plant, the Bell Edmund Millen, Archibald Taylor a! 
Before the birth of the Orange County company worked without ceasing to in- Morris B. Wolf, directors; E. R. Dave 


Telephone Co., in 1895, an attempt was stall an emergency switchboard in port, equipment manager; F. R. Yaege! 











made by the Hudson River Telephone Middletown. It was then, declared the plant accountant; Miss Julia M. Diel 
Co. (Bell) to furnish telephone service speaker, that the people fully realized chief operator 

to the community of Middletown, accord- what it was to be without telephone . 28 

ing to the speaker. “One paid $4.50 service. 

monthly for service in those days of In concluding his address, Mr. Rogers Flashes and Plugs—News 
scant service and frequently-interrupted remarked upon the unusual goodwill Briefs and Comment 
transmission,’ he declared. enjoyed by the Orange County company In the February issue of Reader 








The speaker described the one-room at the present time. “Although this is Digest quotations 
tclephone plant and the startling devices an era marking all manner of attacks 
which depended on a crude dry cell and upon public utilities, there has been 


are made from f 
different articles in TreLEPHONY 





i ae 







a vigorous cranking for the transmis- none upon the local telephone company,” 
sion of the human voice. He said he he declared. Rates for telephone service were Tt 
could almost catalog the subscriber list Charles C. Chappell, president of the duced recently in The Netherlands. L 


in those days, including as it did the company, briefly traced the growth of cal 
three railway and express offices, the 





rates were reduced from 2% W- 
the company and paid a generous trib- cents per call. Inter-city rates for # 
major factories and an occasional home. ute to all of the employes for the high 

Mr. Rogers then recalled the organiza- place it holds in the community. He 





three-minute cnversation were reduced 
from 10 to 6 cents for distances uD ™ 
tion of a separate company for the pur- mentioned in particular John Ayers, 10 kilometers. For distances of 10! 
pose of furnishing telephone service in plant manager, veteran employe with a 






” 


15 kilometers, the rate was reduced from 
Middletown, for which 100 shares of record of 38 years of service, who came 15 to 12 cents. 
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News from 


Commissions and Courts 


Consolidation of Telegraphs 
Urged at FCC Hearing 


Telegraph companies are engaged in 
such cut-throat competition between 
each other and with the American Tele- 
phone & Telegraph Co. that they have 
paid no dividends for years, Frank C. 
Page, vice-president of the International 
Telephone and Telegraph Corp, told the 
Federal Communications Commission on 
March 4 at the hearing on investigation 
of rates and practices of telegraph com- 
panies 

Urging consolidation of the Postal and 
Western Union companies, Mr. Page 
said that the government itself was on 
trial for permitting the dog-eat-dog sys- 
tem under which the communications 
companies operate. 


House Passes Resolution 
for Wide Telephone Probe 


The joint resolution providing an ap- 
propriation of $750,000 for an extensive 
investigation of the American Telephone 
& Telegraph Co. and all other telephone 
companies doing an interstate business 
(TELEPHONY of February 2) was passed 
by the House late on Monday, March 4, 
under suspended rules. The resolution 
now goes to the President for signature, 
as the Senate previously passed it. 

The resolution was brought before the 
House on February 18 but objection was 
raised to it and it was referred back tc 
the committee on foreign and interstate 
commerce. No changes, however, were 
made in its wording. 


e © 7 


Southern Bell Rates 


in Louisiana Slashed 
Slashing reductions in the rates of 
the Southern Bell Telephone & Tele- 
graph Co. throughout the state of Louis- 
lana were ordered by the Louisiana Pub- 
lic Service Commission on March 2 after 
a conference with Senator Huey Long. 
the commission’s special counsel. Sen- 
ator Long has pressed the investigation 
over a period of three months, under a 
special act which he had passed by the 
State legislature to compel a utility to 
pay the cost of being investigated. The 
commission charges the Southern Bell 
company $30,000. 
The greatest reduction was in New 
Orleans and amounted to about 25.7 per 
cent. Outside of New Orleans it was said 


the reduction amounted to an average 


of 20 per cent off existing rates. The 
cost of installing telephones has been 
$3.50 to $2.00. The cost 
of connecting service, where there is al- 
ready an instrument 
from $1.50 to $1.00. 


lowered from 
in place, was cut 


Chairman Wade O. Martin, of the com- 
mission, stated that every telephone bill 
in New Orleans was cut $1.00, business 
telephones being reduced to $8.00 a 
month and residence direct lines to 
$3.50. The reductions were 
effective immediately. 

“The 
whole,” 
“after 


ordered 


net result of the 

declared Chairman Martin, 
allowing the company all the 
money necessary for the new taxes that 
have been imposed, is to reduce the tele- 
phone rates in the further sum of ap- 
proximately $600,000 per year.” 

The commission expressed the belief 
that the new rates are low enough to 
attract thousands of people to use tele- 


order as a 


phone service who 
of telephones whatever. “Such is my 
belief,” said Chairman Martin. “On the 
whole, this order ought to be of benefit 
to the people of the state, and also to 
the business of the company. 


now make no use 


“This is particularly true if the tele- 
phone company will accept this order 
and try it out in the proper spirit and 
have no public friction about it. That 
is what I am hoping that they will see 
fit to do. We know that the order will 
stand up if it is attacked in the courts, 
and our only reason in not wishing to 
see it attacked is that it would only do 
harm to the business of the telephone 
company, which has always had and 
which can always be assured of fair and 
just returns and protection at the hands 
of the authorities in this state.” 

The order provided that when a sub- 
scriber pays the 25-cent additional 

(Continued on page 26) 








now and then, but daily. 
likewise, for us. 
doubtful service rendered us. 


for prompt service. 
to make a bargain. 


complications to arise? 


difficult for me. 


even.” 
vision. 
people in the world. 


lems affect people’s dispositions. 
are often difficult to serve. 





PROBLEMS 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


Everybody has problems of one kind or another to meet—not just 
Our reactions to other people’s problems, 
when they affect us in any way, often create new problems for them, 


How quick we are to censure indifferent, careless, inefficient, or 
How little commendation we express 
We fail to consider that it takes two people 
“Such service!” we exclaim when things do 
not move quickly enough to suit us. 

Did you ever consider how many times a day your acts affect, in 
one way or another, folks you meet or serve? 


I was thinking of this the other day while at a movie. 
wearing a rather large hat was sitting in front of me. 
my request to remove her hat and thus made seeing the show 
I wondered if her act of selfishness did not detract 
from her enjoyment of the show. 
haps someone had treated her the same way and she was “getting 
I imagine if she had been entertaining me at a theater she 
would want to exchange seats with me if a large hat obstructed my 


Telephone operators often think they are the most misunderstood 
When we think of the hundreds of people we 
serve daily, it would be unusual if there were a home in our 
town in which some sort of a problem was not in progress. 
We cannot know why our patrons 
I am sure that the average operator 
would be very sympathetic if she could see the people she serves. 

This is where the “voice with the smile wins.” 
penetrate the walls of homes and business places. 


Sometimes causing 
A woman 


She refused 


I am sure it would mine. Per- 


Prob- 


We must make it 
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ADVERTISIN 








aT 08 It 8 PEON! 
BARGAIN 


Bargains bring customers—every m 
chant knows that. Bargains in toll 
should be just as attractive to the tek 
phone user. So evening and night rates 
are regularly included in the B 
System's residence toll advertising. 
Sometimes an entire advertisement is 
devoted to low rates. The one opposilt 
takes full page space in several larg 
national weeklies. Its visibility and sim 
plicity should make it observed b 
millions. @ Advertising of this type- 
plus a pleasing toll call or two —should 
An Advertisement help to turn bargain-hunters everywhett 


of the Bell System into steady customers. 
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ESPECIALLY AFTER 8:30 P. M. 


ABOUT 75 MILES FOR 35 CENTS* 


ABOUT 150 MILES FOR 50 CENTS* 


me Go visiting tonight ... by telephone 
Q *3-minute, station-to-station rates 
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(Continued from page 23) 
monthly charge for handset telephones, 
the charge will automatically end after 
10 months of payment. In cases where 
handset users have already been paying 
for 18 months the charge will stop. 

The proceedings against the Southern 
Bell company were launched by Sena- 
tor Long, who was named special coun- 
sel to the commission on motion of Com- 
missioner James O’Connor of New Or- 
leans early last December, along with sim- 
ilar proceedings against other utilities. 


Wisconsin Bell Asks 
Rehearing of Handset Case 


In an application filed on February 
26 with the Wisconsin Public Service 
Commission, the Wisconsin Telephone 
Co. asked a rehearing of the handset 
telephone case. The commission recently 
ordered the handset additional charge 
reduced from 25 cents per month to 8 
cents. The application termed the or- 
der “unlawful, unreasonable, 
and unfair.” 

The application contended that the 
present rates for all classes of service 
are not yielding a fair return and that 
the present additional monthly charge 
of 25 cents is barely enough to produce 
a fair income on handset telephones. 
The reduced rate would not yield an 
amount equal to the cost of furnishing 
the telephones, much less yield an in- 
come from them, the company stated. 

“The rate prescribed in said commis- 
sion’s order will confiscate the property 
of said telephone company and deprive 
it of property without due process of 
law, and will be in violation of article 1 
of the constitution of the state of Wis- 
consin and also in violation of the 14th 
amendment of the constitution of the 
United States,” the application said. 


improper, 


Hearing on Los Angeles 
Plea for Reduced Rates 


At a hearing befere the California 
Railroad Commission on February 20, 
on the complaint of Los Angeles against 
the Southern California Telephone Co. 
demanding lower 
presented by commission engineers 
showing that the company earned a 6% 
per cent return on an investment of 
$163,811,000 in the year ending June 30, 
1934. 

E. F. McNaughton, engineer of the 
commission, stated that the return of 
revenue was calculated upon the com- 
mission’s usual basis of investment at 
cost, but allowing cost for land at pres- 
ent-day values and for sinking fund de- 
preciation expense. This gave the net 
return to the company for the year $10.- 
623,000. 

The company, Mr. McNaughton said, 
calculated its investment as $167,877,000, 


rates, a report was 
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Answers to the Traffic 


Questions on Page 15 


1. While some telephone com- 
panies urge their employes to make 
sales, to the writer’s knowledge, no 
company makes it compulsory for 
them to do so. This responsibility is 
usually very graciously accepted, with 
a fine spirit of loyalty and coopera- 
tion. Then too, operators realize 
that if their company consistently 
loses stations and new customers are 
not secured to replace them, even- 
tually the traffic force will have to 
be cut down accordingly. 

2. The expense items involved. 
There are many steps necessary to 
complete an order for a service con- 
nection, such as treating information 
and plant records, ete. If an individ- 
ual charge were not made, this ex- 
pense would necessarily have to be 
included in the telephone rates. This 
would mean, for example, that the 
man who keeps his telephone in the 
same location for 10 or 20 years 
would pay the same rate as the man 
who has his telephone moved on an 
average of twice a year. 

3. A five-second timing allowance. 

4. If the proper preparation has 
been made and the necessary infor- 
mation regarding the prospect has 
been secured before the interview, 
the employe will be prepared to meet 
this objection, giving reasons why 
he can afford a telephone as well as 
giving reasons why he cannot afford 
to be without a telephone. The an- 
swer is dependent upon the particu- 
lar prospect being interviewed. 

5. If the rate were not higher, 
every one would want this new type 
of equipment. Telephone companies 
could not afford to “junk” all the 
other equipment which would be- 
come obsolete. Then too, the cost 
and maintenance of handset tele- 
phones is claimed to be higher than 
desk or wall sets. 








but figured in land at original cost and 
did not allow for depreciation. On this 
basis the net revenue was $8,157,000, or 
a return of but 4.9 per cent on invest- 
ment. 

The commission last year ordered an 
extended area plan put into effect for 
Los Angeles and adjacent territory. If 
this had been in effect during the period 
covered by the report, Mr. McNaughton 
said, the return on the company’s in- 
vestment would have been 6.3 per cent. 

The telephone company is opposing 
the city’s demand for a rate reduction 
in the Los Angeles exchange, claiming 
that the commission would have to take 
into account all of its operations in the 


TELEPHONY & = March 9, 1935 


Los Angeles extended area. It ¢gp. 
tended that the commission order of lag 
year involved an expenditure of $1,172. 
000 and will mean a reduction in ne 
return of about $400,000 a year. 
Attorney Arthur George, for the cop. 
pany, brought out that the company’s 
depreciation is computed in accordance 
with a uniform acounting system pre. 
scribed by the former Interstate Com. 
merce Commission for concerns dealing 
in interstate business. 
eee 


Rate Revision of Bell in 
Mississippi Is Considered 


The Mississippi Railroad Commission 
has under advisement an offer of the 
Southern Bell Telephone & Telegraph 
Co. for adjustment of rates as an 4l- 
of the commission’s demand 
15-per cent reduction, effective 
March 15. The company’s offer suggests 
a graduated schedule of connection 
charges based on the number of tele 
phones in service, and a limitless as 
sessment of 15 cents as a differential 
handset charge. The commission had 
ordered a reduction from 25 cents 
monthly differential to 15 cents monthly 
payable for 36 months. 

As a substitute for the flat reduction 
of $3.50 to $1.00 in connection charges 
the Southern Bell company proposes 
four graduations: Business, $2.50 and 
residential, $2.00, application in towns 
up to 1,000 subscribers; $3.00 business 
and $2.25 residential in towns of 1,000 to 
$3.25 


ternative 
for a 


2 500 
$2.75 


10,000 


subscribers; business and 
residential in towns of 2,500 to 
subscribers; and $3.50 business 
and $3.00 residential in cities of more 
than 10,000 subscribers. 


State and City of New York 


Must Pay Litigation Costs 

The New York Telephone Co., on Feb 
ruary 26, obtained a judgment from the 
federal circuit court of appeals requir 
ing the state and the city of New York 
to pay $175,909 in litigation costs result 
ing from the failure of the courts to sus 
tain the rate reduction order issued by 
the New York Public Service Commis 
sion in 1923. 

The order, which was 
Judges Martin T. Manton, Harrie 8 
Chase and Thomas W. Swan, Wa 
directed against the city, the public ser’ 
ice commission, Charles J. Blakeslee, its 
counsel, and John J. Bennett, Jr., state’ 
attorney general. 

Pending the outcome of the appeal t¢ 
the courts by the company, collection 
were made on the old rate basis. The 
difference was held in trust while [saa 
R. Oeland, acting as special mastef. 
took testimony concerning the com 
pany’s capitalization and its overhead 

(Continued on page 32) 
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The 


Porter Bolt Clipper 
Swivels to Any Angle 


is page is reproduced a photo- 
graph of an device that has 
peen incorporated into the standard bolt 
of Everett, 
the HKP 


ingenious 
clipper of H. K. Porter, Inc., 


Mass. With the addition of 


Sa EN es 


View Showing How the Cutting Head 
of Porter Bolt Clipper May Be Swiveled 
to Any Angle. 


swivel the Porter bolt clipper, which 
has been standard for half a century, is 
said to work effectively in any position 
(up or down, right or left, behind or be- 
fore, in or out), the cutting 
head swivels to any angle on either side 


of the handles 


because 


A special section joined by a ball and 
socket joint with a shoe for holding the 
cutterhead and a positioning spring to 
hold the head in the desired position, 
are all the changes employed. The shoe, 
tis stated, will hold any standard head 
ol a given size, clipper cut, center cut, 
chain cutter, nut splitter, etc., and the 
change from one head to another can 
be made in a jiffy on the job. 

A kit may also be obtained by means 
of which a standard Porter tool can be 
made into this swivel type at small ex- 
This invention opens up a new 
leld of usefulness for Porter two-hand, 
metal cutting tools. Additional infor- 


Manufacturers 


mation 
Porter, 


may 
Inc., 


Gould Moves 


Quarters in Chicago 


For a number 


manufacturers of lead acid storage bat- J 
teries for every type of application or 
maintained its 
Randolph 


service, 
at 32 W. 
crease in its 
in the Chicago 
an expansion of 
For 
and 


ties this 


office 


service 


been opened at 227 


cago, Ill. 


This excellent location within the loop E. G. 
area involves a total floor space of ap- 


proximately 5,000 


complete person- 
nel of 14 men and 
with the 

specialized 


neces- 
sary 
equipment for bat- 
tery servicing. 
The commercial 
activities covering 
large batteries for 
power application, 
are under the di- 
rection of E. T. 
Kopper, vice-presi- 
dent of the com- 
pany. Mr. Kopper 
is well known in 
the railroad and 
commercial fields, 
both through his 
activities in 
with 
the Gould Storage 
Battery Corp. and 
prior to that time, 
manufactur- 


connection 


as a 
er’s agent. 

In planning the 
new quarters, Mr. 
Kopper pro- 
vided not only 
office facilities but 
also a 
for 


has 


warehouse 
stock mate- 
rials and a fully- 
equipped service 
shop to cover 
every type of stor- 
age battery in- 
spection, repair or 
replacement. 
These new quar- 
ters and special 
facilities place the 
Gould Storage 


be obtained 
Everett, 


to Larger 


of years 
Storage Battery Corp., 


storage 
area 

the 
reason a 
station 


Department 


from H. K. 
Mass. 


Battery 
to render complete service to all of its 


Corp. in an unexcelled position 
customers in Chicago and the north cen 
tral Mississippi territory 
” 2 - 

American Automatic Opens 
Pacific Coast Headquarters 
Announcement has been made by W. 
Caverley, president of the American 
Automatic Electrie Sales Co., general 
domestic for Automatic 
Electric Co., of the opening of a branch 
office at San Francisco as headquarters 
for the Pacific district, compris- 
ing the states of California, Oregon, 
Washington, Arizona, Utah, Nevada and 
Idaho. The new office was opened on 
March 1, at 1814 Russ Bldg., 235 Mont- 
gomery street, San Francisco. 

Benoist, until recently district 
sales manager in charge of the eastern 
division, has appointed 


the Gould 


one of the oldest 


Chicago office 
street. The in- 
business 


sales agents 
battery 
necessitated 

facili- 
district 


has Coast 
company’s 
new 
has recently 


Garvey court, Chi- 


square feet with a_ sales been 


lotele) Gti @ 4-1) -me-10)-2- Se -Waele), Bed ieee aon ge) | 
A completely enclosed protector that offers adequate protection and 
excellent facilities for line, instrument and ground 
Equipped with True Gap Dischargers that will not 
arranged for five 


wire con 
ir sund the line 
base, Br 


ces mainte ale ale 


CHICAGO 


types of fuses. Porcelain 
Springs, zinc hood. Mounted outdoors it materiall 


COOK ELECTRIC Co. 


erent 








branch manager of the Pacific Coast 
district with headquarters in San Fran- 
cisco. 

The Pacific Coast district is divided 


into three sales sub-divisions with offices 
at Los Angeles, San Francisco and Seat- 
tle. 
will 


The sales personnel in these offices 
with H. E. 
Peterson at 


remain as at present, 


Conlee and C. L. Los An 


geles; R. G. Marsden and C. P. Dake at 
San Francisco and R. W. Marsden at 
Seattle 

It is felt that the grouping of the 


entire Pacific Coast district as a single 
territory 
will 
the 
prospects in 
result in 


sales under unified manage- 


ment contact be- 


tween 


result in closer 
and its 
that 


generally 


company customers 


and area and will 


improved service. 

Telephone companies and others of the 

company’s clientele are invited to make 

fullest possible use of the improved fa- 

cilities and service thus offered. 
eee 


BOOK REVIEW 


PROCEEDINGS OF THE NATIONAL ASSOCIA- 


rlON OF AND UTILITIES COMMIS- 
Published by the State 
Reporting Co., 30 Vesey Street, 
New York City, the official reporter of 
the association; 500 pages, 9 ins. by 5% 
Price $6 net. 


RAILROAD 
SIONERS FOR 1934. 


Law 


ins. 

For nearly a half century the regulat- 
ing powers of the federal state govern- 
ments have been trying to bring about 


harmony of policy and action in the 
gigantic task of regulating the great 


and little corporations managing public 
service agencies—the railroads, the elec- 
tric light and power companies, the tele- 
phone, gas, water, and the motor omni- 
bus and truck companies, and the air 
transportation companies. 

Through the 
National Association of 
Utilities Commissioners 


clearing house of the 
Railroad and 
much has been 
foundation the 
association has embraced all of the state 


accomplished. Since its 
commissions as Well as the great trans- 
portation regulating agency of the fed- 
eral government—the Interstate 
merce Commission. 


Com- 
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“Talking Things 
Over’’ at the lowa 
Convention. Left to 
Right: H. T. Mc- 
Caig, Chicago, As-— 
sistant Branch 
Manager of Strom- 
berg-—Carison Tele- 
phone Mfg. Co.; 
A. J. Adams, Char- 
iton, lowa, Man-— 
ager, Lucas County 
Telephone Co.; J. 
A. Schuttloffel, Jr., 
Manager, Walnut 
(lowa) Telephone 
Co., and M. W. 
Redmond, Chicago 
Sales Represent- 
ative, Stromberg-— 
Carlson Company. 


At the 1934 convention of the associa- 


tion, held in Washington, November 12 


to 15, the scope of its national useful- 
ness was enlarged by the admission to 
membership of the Public Utilities Com- 


mission of the District of Columbia, 


the Federal Power Commission, and the 
new Federal Communications Commis 
sion. 


The 1934 Proceedings volume contains 


illuminating discussions by federal and 
state experts of these important ques 
tions: 

Regulation of motor vehicle trans 


portation on highways in 
with the railroads. 

The Johnson 
diction of the 
involving 


competition 


law, limiting the juris- 
lower 
the 


courts in 
validity of 


federal 
eases state 
orders. 

Valuation of utilities—the proper rate 


base, reproduction cost, depreciation and 


“going concern” value. 
Elimination of railroad grade cross 


ings and the use of federal funds there- 
for. 


Perusal of the addresses and discus- 


sions of these topics will give the reader 
much information on the moot questions 
and important problems of public regula- 
Both federal and state authorities 


tion. 
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were represented by an array of gj 
tinguished speakers. 

The 1934 volume also includes the 
texts of many reports from standing g 


special committees of the association 


cluding: Committee on intercorpors: 
relations (holding companies): comp; 


tee on railroad grade crossings, elimiy, 
tion and protection; committee on Jeg: 
lation; special committee on motor y¢ 
cle legislation; committee on valuati 
committee on air transportation regy 
and 


lic utility companies. 


tion; committee on 


service of; 


Death of John P. Cracraft, 
Pioneer Manufacturer 


John P. Cracraft, one of the foundes 
of the Leich Electric, Genoa, IIL, di 
in Chicago on March 1. surial was 
Hiawatha, Kans. 

In 1907, Mr. Cracraft, with 0 
Leich, Sidney Stein and H. V. Messeng 
reorganized the Eureka Electri 
under the name of Cracraft-Leich Ek 
tric Co. Mr. Cracraft and Mr. L 
were in active charge of the busines 
until 1912 when Mr. Cracraft and 
Messenger retired. The name wa 
changed to Leich Electric Co. in 1 


the 
Electric Co., Mr 


Prior to organization of 


Cracraft-Leich Cracraft 


was Chicago manager for the Strom 
berg-Carlson Telephone Mfg. Co. for 
period of about four years, being sit 
ceeded by A. M. Haubrich in 1907 
Since 1912 Mr. Cracraft resided 
Chicago and was engaged in vari 
lines of business. In recent years 
had been in the real estate and renting 


business. He is survived by his wid 


* + o 
Recent Prices in 
the Metal Markets 


New York, N. Y., March 4: 
and future: Blu 
Tin—Barely stead} 
lb.; future 


14.50¢ per 


Copper 
electrolytic, 
Eagle, 9.00c per Ib. 


spot 


spot and nearby, 47.12c 
56.87c. Antimony—spot, 


per 


E. H. Ames of Fa- 
lan, Manager 


of the Farmers Mu 


lowa, 


tual Telephone © 
of Shelby County 
at the lowa Cor 
vention in Des 


Moines. A Repre 


tne 


sentative of 
North Electric Mfg 


Co. is Standing 
Beside ‘“All-Relay” 
Equipment. 
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quested Mr. Farrington to bow his 
acknowledgment. 


Taking up the open forum, Mr. Plais- 


ter called upon Jess R. Perry, Wood- 
vard, of the Woodward Mutual Tele- 
phone Co Mr. Perry stated he was 


puzzled relative to reporting deprecia- 


tion on the company’s income tax return. 

President L. D. Woodbine, 
said that the return de- 
pends upon the records kept. If a small 
follows the routine laid down, 


Meyers, of 


depreciation 


company 
it will find more is charged to deprecia- 
because of the 


tion than maintenance, 


routine being based upon the experience 
f the larger companies. He suggested: 
“Go back what 


past 10 years. 


over records you have 


for the Determine things 


that have a life of one year, and then 


you can find out your yearly mainte- 
nance 
W. H. Daubendiek, of West Bend, stat- 


ed that the only way to determine main- 


tenance and depreciation in a small ex- 


change is to instruct each employe to 
put down each day exactly what mate 
rial he uses and for what purpose. 


F. Trautwein, of Morrison, IIl., in re- 


sponse to a question by Chairman Plais- 
ter, stated that depreciation proper 
amounts to slightly more than 5 per 


ent, and outlined some methods used 
v hi ompany. 
F. A. Bowdle, of Wheaton, IIl., com- 


mented that the government revenue de- 


partment is putting telephones in the 


same class with other industries as re- 
gards income tax returns Companies 
Which are looking ahead are building 


Pp a depreciation reserve for a new 


switchboard, etc., and that should be al- 


lowed. It cannot be said that a desk set 

is up-to-date for it is really obsolete. 
“So we have to build up a reserve for 

use in the future,” Mr. Bowdle said. 


he men are allowed to make up their 
and the result is that 


mainte- 


sheets, 


time is charged to 


hance and not enough to depreciation. 


If not enough is charged to renewals, 
you are going to lose your depreciation 
resery 

A question was asked relative to the 
rebuilding of subscriber sets and the 
reply was that the rebuilding should 
be charged to the depreciation reserve 
on the theory that the life of the sets is 
extended some 15 years. 


An mber of 
brought 


other 
up after which Secretary Deer- 


questions were 


“We're Going Forward,’ 


Say Iowans 


(Continued from page 10) 


ing briefly discussed the jurisdiction ot 
the Federal Communications 
sion 


Commis 


In the course of the discussion it was 
brought out that if a mutual telephone 
can show to the 

Washington 
income is 


income tax 
that 85 per 


company 
authorities at 
from 


cent of its collected 





Who 


J. M. Plaister, of Fort Dodge, 
Has Been a Faithful Worker in Ac- 


tivities of the lowa Association for 
Many Years, Was Reelected a Vice- 
President and a Director of the Or- 
ganization at Its Recent Conventison. 


members for meeting expenses, the com- 
pany is exempt from income tax. 

Miss Letha I. 
brought up the question of compensation 
on toll She 
instance of an incoming toll call with a 
charge of $14.59. 
the Bell 
this 
though the call 


Daubendiek, of Remsen, 


messages. cited a specifi 
The commission, from 
company, for the collection of 
cents, and al- 


call, amounts to 11 


was made in November 


she has not yet been successful in col- 
lecting the entire amount. 
She cited other 


has been unable as yet to collect the en- 


instances, where she 


tire amount of the toll and yet has been 
charged the entire amount by the Beil 


company. She brought up other prob 
lems, one dealing with complaints on 


toll charges and difficulties in obtaining 


information for the customer. Bills of 
1932 and 1933 are still uncollected al- 
though a great amount of effort has 
been expended. Last month the com 
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pany’s commissions amounted to 25 per 
cent. 
Miss Daubendiek 
urged that a study be made of incom- 
ing toll calls to determine whether the 
commission pays the cost of collection. 
Chairman Plaister asked if there were 
any who wished to discuss the subject. 


In concluding, 


None volunteering, W. H. Daubendiek 
stated that there is a difference of opin- 
ion; that it is evident other companies 


have different arrangements. 


had not made 
dividends in the past three years. An 
situation showed that 
one of the leaks was in toll handling, so 
He stated 
his company is saying to the Bell com- 


He said his company 
analysis of the 
he canceled the toll contract. 
“Give us a larger per cent and 


We are 
the tele- 


pany: 
forget the present sliding scale. 
not getting what is due us in 
phone business.” 

Concluding his 


remarks Mr. Dauben- 


diek said: “If you want to stay in 
the telephone business, you must have 


50 per cent on all out business if you 
must carry in messages free.” 
There further 


the matter of toll compensation and n 


being no remarks on 


being brought up, 


Plaister adjourned the meet- 


other 
Chairman 


questions 


ing at 4:15 p. m. 

A complete report of the traffic con 
ference for operators, held on Tuesday 
and Wednesday, February 26 and 27, ap- 
page 31. 

eee 


Growth of Avalon Tele- 
phone Co., St. John’s, N. B. 


The number of subscribers of the Ava 
Co., St. Jehn’s, N. B., 
073 in 1934, as compared 
with 7,032 in 1933, according to a recent 
from H. B. Quarton, United 
States consul general at St. John’s 
The extension in tele- 
phone rural 
districts, where postal telegraph offices 


pears on 


lon Telephone 
7 


Canada, was 


report 


most notable 


service occurred in the 


were closed by the reorganization of 
the post office department along eco 
nomical lines. In some places, wher 


no telephone lines had been constructed, 
radio communication was resorted to. 
Since all these developments occurred 
in the second half of the fiscal year, no 
comprehensive report concerning them 
has been issued by the post office depart 
ment, but doubtless such details will be 
included in the report for the fiscal year 


ended June 30, 1935 
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Lively Iowa Traffic Conference 


HERE WAS an average attend- 
ance of more than 50 persons at 
the operators’ conferences held on 
pebruary 26 and 27, with Miss Anne 
parnes, of Des Moines, presiding. The 
were declared by many to 
the best ever conducted by 
Independent Telephone Asso- 


meetings 
have been 


jation. 

All of the papers presented were in- 
resting and helpful, reflecting a great 
ial of thought and care in their prep- 
ration. There was lively participation 
nthe open forum which concluded the 
afternoon programs. 

Calling the first conference to 
110 o'clock, February 26, Miss Barnes 


order 


nounced the presentation of 
n the subject, “Ploughing Time—Prep- 
rations,” by Miss Ruth Foster, of the 
ippanoose County Telephone Co., Cen- 
terville. Foster reviewed in an 
teresting manner the early history of 
the invention of the telephone and the 
Said 


a paper 


Miss 


evelopment of telephone service. 

e speaker, in conclusion: 

Our job of ploughing is working con- 
tantly for the betterment of our serv- 
service satisfied 
patrons Which, in turn, encourages the 
se of the telephone and means in- 


as good means 


reased revenues for our company.” 
Speaking on “Planting Time—Employe 
Miss Grace Coan, district chief 
Western Telephone Corp., 
Iowa, attention to the 
need for selling service. “In the tele- 
said Miss Coan, 


Selling,” 
perator, 
Denison, drew 
hone business,” “sell- 
ng service is the same as the planting 
fseed in the farmer’s work.” 
Employe-selling, said Miss Coan, per- 
snalizes the service; lets people know 
the company is soliciting their business 
nd appreciates it. It also indicates that 
the company is progressive. 

Weeding Time—Keeping Down Traf- 

Errors,’ was the subject of an in- 
Miss Marie Hanny, 
istrict traffic supervisor of the North- 
vestern Bell Telephone Co., Des Moines. 
the 
Auses contributing to the development 
{the most destructive “weeds” in long 


teresting paper by 


The speaker enumerated some of 


stance operating. 

The Tuesday afternoon session was 
pened with the presentation of a paper 
n the subject “Harvest Time—Collec- 
ions” by Miss Edith Gustafson, of the 
Mutual Telephone Co. of Rolfe. Good 
ollections the speaker, depend 
largely upon the cooperation of the traf- 
he, plant and commercial departments. 
“The Communication” 
was the subject of a most interesting 
address presented by Miss Nelle M. 
Roberts, cashier of the Iowa Continental 
Telephone Co., Rockwell City, and il- 


said 


Romance of 


lustrated by stereopticon pictures. Miss 
Roberts presented pictures showing the 
different methods of communication 
from the time of King Tutankhamen 
when messages were carved on rock to 
the present day of almost universal tele- 
phone and wireless communication. 

The morning session on February 27 
was opened with a discussion of “Clogs 
in the Toll Network,’ by Margaret 
Celeste Grace, chief operator of the Fort 
Dodge (Iowa) Telephone Co. Miss 
Grace drew attention to the new and 
added responsibilities placed upon the 
individual operator during the depres- 
sion by the cutting down of expenses 
and elimination of supervisory employes. 
This has resulted in a lack of coopera- 
tion between offices and a waste of val- 
uable circuit time. 

The greatest clog, said 
is the operator’s failure to clear the toll 
circuit. This failure is due to a lack 
of knowledge of the correct procedure 
in clearing circuits, said Miss Grace. 

Iowa traffic employes had the pleasure, 
at the Wednesday morning traffic con- 
ference, of meeting in Mrs. 
Mayme Workman, 
traffic supervisor of 


the speaker, 


person 


The Illinois 


of Springfield, [1l., 
Tele- 


phone Association, and listening to her 
inspiring talk on the subject, “Keeping 
the Wheels Greased.” 

She took up and discussed, one by one, 
the following “lubricants” which help to 
the wheels of service running 
smoothly: Courtesy, tact, mental and 
physical alertness, cooperation, intellec- 
tual loyalty, knowledge, cour- 
age, organization, judgment, sympathetic 
understanding and commendation. 

Mrs. Workman’s paper will be pub- 
lished in a future issue of TeELEpHony. 

“Spell it Right” was the subject of a 
paper presented by Miss Louetta Stone- 
burner, of the Creston Mutual Telephone 
Co., Creston. 


keep 


honesty, 


Miss Clover Bond, of the Farmers 
Mutual Telephone Co., Clarinda, read a 
“Bulletin Suggestions,” in 
made some practical pro- 
posals for increasing the usefulness and 
attractiveness of the bulletin board. She 
exhibited a most pleasing and 
timely bulletin decorated with 
green hats, other St 
Patrick's Day symbols. 

After an open forum 
traffic conferences at the 40th Iowa con- 


paper on 


which she 


also 
board, 
clover leaves and 


discussion, the 


vention were brought to a close. 


ON NATURE’S 
proving ground 


Sige There’s no proving ground like 

actual experience. And that’s 
where Hemingray Insulators— made of im- 
proved, tougher glass—demonstrate the 
ass all of nature’s tests as they 
-.- age. 


ability to 
come ... heat... cold... storm 


Hemingray Insulators are unaffected by 
seasonal or sudden temperature changes. 
They are homogeneous in character with 
only one coefficient of expansion. Write 
us about your requirements. 

OWENS-ILLINOIS GLASS COMPANY, 
HEMINGRAY DIVISION, Muncie, Ind. 
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COMMISSION AND 
COURT NEWS 


(Continued from page 26) 
The city, which 
original 


had no 
received 


part in the 
action, permission to 
intervene as an interested party. 

After five years the special master re- 
ported that the 
was correct. His report 
with 


company’s contention 
was confirmed 
some modification and the im- 
pounded money was turned over to the 
telephone company. 

The company paid Mr. Oeland’s com- 
pensation and expenses with the under- 
standing that if the fina! decision 
favorable for the company it should be 
reimbursed by the losers. 


were 

This has now 

been ordered by the court of appeals. 
eee 

San Antonio (Texas) Case 


Reversed and Remanded 
A decision of the 
court of 


district 
handed 


federal 
San Texas, 
down in 1933, providing a material re- 
duction in telephone rates for San An- 
tonio 
further 


Antonio, 


and remanded for 
hearing by the United States 
fifth circuit court of appeals in New Or- 


was reversed 


leans, La., on February 25. 

The decision leaves in status quo the 
present schedule of rates, and continues 
in effect an injunction obtained by the 
Bell 
1928 restraining the city from lowering 
rates. 


Southwestern Telephone Co. in 


The court of appeals held that the dis- 


trict court, in its order dissolving the 


ALES ORGANIZATION EXCLUSIVELY 
TELEPHONE BLDG. KANSAS CITY, MO. 





ELECTROX RECTIFIERS 
For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries 
Write for Circular 332. 
Schauer Machine Co. 
905 BROADWAY 
CINCINNATI, OHIO 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











injunction, which never became effec- 
tive pending the outcome of the appeal, 
had erred in arriving at 
injunction 
The court’s opinion on 
did not specifically 
duction in 
evidence 


its conclusions 
whereby an dismissed. 
February 25 
rule against a re- 
held that all the 
reviewed by the 
lower court and that more definite find- 
ings of fact concerning the telephone 
company’s return on its investment, and 
whether or not it is a 


was 


rates but 
should be 


“fair return,” 
should be made before final judgment is 
rendered. 

The Southwestern Bell Telephone Co. 
protested a rate 
city ordinance in 


schedule adopted by 
1918 as confiscatory, 
raised rates in 1928 
that the company could not continue in 
business under the 1918 schedule, which 
was attacked as violative of the fed- 
eral constitution on the grounds that it 
deprived the company of property with- 
out due process of law. 

The controverted rate ordinance 
enacted June 20, 


declaring when it 


was 
1918, and applied to 
the rates of the Southwestern Telegraph 
& Telephone Co. The Southwestern Bell 
Telephone Co. later took over the prop- 
erty and in 1928 
schedule of rates. 

The city invoke the 1918 
ordinance to block the rate increase and 
the telephone company obtained a fed- 
eral court injunction restraining the 
city from enforcing the 1918 ordinance. 
The case was referred to a special mas- 
ter, later re-referred for a second hear- 
ing, and after two years’ time was 
brought back into district court for final 
judgment. 

In March, 1933, the court signed a de- 
contrary to the findings of the 
special master, dismissed the injunction 
and ordered the telephone company to 
refund customers the difference paid by 
them between the 1918 and higher rates, 
as provided by the surety bond executed 
by the telephone company when the in- 
junction was granted originally. 


established a higher 


sought to 


cree 


° e * 
Commission Hearing in 
New York Investigation 


Hearings were resumed on February 
19 in the New York Public Service Com 
mission’s investigation into the rates of 
the New York Telephone Co. 
Commissioner Neal 
taking of continued 
the ensuing three days. 

Philip T. Salisbury, of Tarrytown, an 
accountant for the 


before 
Brewster and the 


testimony during 


commission, upon 
being called to the stand by Col. Charles 
G. Blakeslee, pre- 
sented exhibits detailing the results of 
a study he has made into the fixed capi- 
tal accounts of the company. Much of 
the data was obtained through an exam- 
ination of the annual reports of the 
company to the commission. 


commission counsel, 
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Harry W. Lewis, the company’s ang 
tor for the Manhattan area, swore ther 
considerable losses were incurred in 
training 3,000 employes who made our 
16,000,000 bills a year “to that degree yj 
speed and accuracy required of those wh 
send out your telephone bill and mine 
Peter D. Lowrie, auditor of the Bronx 
Westchester area, gave similar tes 
mony, asserting that because of the pe 
cessity of training these employes the 
are carried by the company at a logs tor 
the first five months at least. 

D. J. Purinton, an architect and; 
member of a firm which has construete 
a number of buildings for the telephon 
company and has also made alterations 
and repairs, testified 
amount of salvage value represented jp 


concerning th 


various classes of buildings. 
e* ee 
Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSIO) 
WASHINGTON, D. C. 

March 4: Hearing commenced befor 
telegraph division on order No. 2 
This order relates to the classification 
of telegraph communications and the 
charges pertaining to the differen 
classes, as provided by section 201 (| 
of the Communications Act of 1934. 

March 25: General hearing befor 
telephone division on the legal inter 
pretation of what is a “connecting car 
rier’ under section 2-b-2 of Communica 
tions Act of 1934. Oral arguments wil 
be heard from telephone companie 
claiming exemption from jurisdiction of 
the commission, under this clause, and 
any state commissions desiring to | 
heard. Briefs are to be filed by March ? 


FEDERATI 


CALIFORNIA 
February 19: Approval granted th 
sale of the McCloud Telephone Systen 
by the McCloud River Lumber Co. t 
the McCloud Telephone Co. 
February 20: Hearing on complain 
of Los Angeles against the Souther 
California Telephone Co. demandin: 
lower rates. 
FLORIDA 
March 12: Hearing in Tallahasse t 
accept testimony of the Southern Bell 
Telephone & Telegraph Co. in the com 
mission’s investigation of telephone rate: 
and service charges. 
ILLINOIS 
March 5: Hearing in Springfield 
application of the Illinois Bell Tel 
phone Co. for consent to and approva 
of a lease to the American Telephone ¢ 
Telegraph Co. of certain real estate # 
407 Clinton street in the city of Joliet 
March 5: Hearing in Springfield 0! 
application of the Illinois Commertia 
Telephone Co. for authority to discol 
tinue the telephone exchange at Downs 
McLean county, and to serve the preset 
subscribers on rural lines out of the 4 
Roy exchange. Subscribers to the Dow! 
telephone exchange petitioned that the 
case be reopened for further hearing. 
INDIANA 
February 20: Permission granted the 
Southern Indiana Telephone Co. ® 
Aurora to issue 141 shares of 6 per cell 
(Concluded on page 34) 
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ADDING MACHINES 


Burroughs Adding Machine 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
sounting Machines, Hlectric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


Company, 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia”’ Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
ight Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
te and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat-— 
terles are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Roehester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—_Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
- L—Paper telephone wire, switchboard 
cable, bare copper cable. Chicago Office: 
“0 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 B. 42nd St. 


British Insulated Cables, Ltd., 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
Ave, New York, Y.—Paper telephone 

of standardized manufacture for 
over forty years. Weatherproof and in- 
Sulated copperweld drop wire. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’”” Manu- 
facturers of bare and insulated copper 
Wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
tables, switchboard cables, flexible cords, 
‘opper rods, etc. 


Surrey 


Buyer’s Weekly Guide 


A list of Firms and companies 
offering equipment, supplies or services 


for operating telephone companies 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing 
Non-Breakable Messenger Cable 
Marlin and Swisher Cable ers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, ill.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill._—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


Sleeves, 
gers, 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick _& Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Dstablished 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
pt og interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. 

L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New ork, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. th spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — ‘Poles wit 
Character.’”’ Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt 
treated Let us quote you our new low 
prices 
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H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
iil.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Bliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop-— 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 
Van Buren St., Chicago, III.— 
matic Dial Systems, Private 
Dial Systems, Telephones, 
ling and control equipment. 


1033 W. 
ublic Auto- 
Automatic 
relays, signal- 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, til.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


<7 Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—Bn- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication s- 
tems. Manufacturers of ‘“Master-built” 
Common pottery. M eto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carlson Telephone Manufac- 
turing Company, 100 Carison Road, Roches— 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 








— 


Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 














TRANSMITTERS 
REPAIRED AND REBUILT 
Guaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Workmanship, adjustments and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 
TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 








RECONDITIONED 


Magneto desk sets 


Magneto hand sets 
Magneto wall sets 
C. B. desk sets 

C. B. steel wall sets 
C. B. wood wall sets 


(No parts bought from 
manufacturers) 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 











YOUR 


TRANSMITTERS 
REMANUFACTURED 


to meet your most rigid requirements 
ONLY 50 CENTS 


SATISFACTION GUARANTEED 


Inquire about our 


FREE TRIAL OFFER 


UNION ELECTRIC CO. 


1165 EAST 30TH STREET 
INDIANAPOLIS, IND. 


TELEPHONE EQUIPMENT RE- 
PAIRED AND REFINISHED. Desk 
Stands and Transmitters a Specialty. 
Information On Request. Address In- 
dependent Telephone Repair Co., 1432 
West 15th Street, Chicago, Illinois. 


FOR SALE 











| TELEPHONE BOOTHS 


| Refinished practically new, late-type, push-in, 
| folding door telephone booths as low as $16.00 

in lots of 6. Single booth prices on request. Also 
| 250 used Linemen's Tool Boxes, 40”x20"x17” deep. 
| $2.00 each; formerly used by W. U. T. Co. Prices 
| F.0.B. Chicago. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIl.| 














FOR SALE—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 
more. Prices F.O.B. Lincoln, Nebraska. 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 
Supervisor of Supplies. 





DISTRIBUTION WANTED 





OFFER MANUFACTURER of meri- 
torious signal devices exclusive national 
distribution. Address 8417, care of 
TELEPHONY. 








POSITION WANTED 





POSITION WANTED—By mainte- 
nance or construction cable splicer; can 
handle all other outside work; 16 years’ 
experience. References. Box 8421, care of 
TELEPHONY. 





COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 
perienced in all branches. Will furnish 
Al reference. Address 8391, care of 
TELEPHONY. 
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(Concluded from page 32) 
preferred stock and 100 shares of com 
mon stock, and to retire 240 shares of 
7 per cent preferred stock. 


KANSAS 
March 12: Heariag in Hutchinsop ;, 
the rate complaint against the South 
western Bell Telephone Co.; continues 
to this date from February 19 at the re 
quest of the company’s attorney. 


LOUISIANA 


March 2: Order issued requiring th, 
Southern Bell Telephone & Telegray) 
Co. to reduce rates $1 per month in Noy 
Orleans and 50 cents per month in the 
remainder of the state. The reduction; 
will mean a saving of $600,000 annually 
to telephone subscribers. 

The order provided that the 25-coy 
additional monthly charge for handse 
telephones will be discontinued after 1) 
months’ payment. In cases where han 
set users have already been paying fo 
18 months the charge will stop. _ 


MISSOURI 


February 26: Order issued directing 
the Farmers Mutual Telephone Co,, o 
Drexel, to cease discriminating against 
non-stockholders of the company by 
charging them higher monthly rate 
than stockholders are charged. 

March 1: Approval granted joint ap 
plication of the Citizens’ Public Servic 
Co. of Missouri to sell and Mr. MacWil 
helm to purchase the telephone e- 
change at Bosworth. 

March 1: Approval granted applica 
tion of the Citizens Public Service ( 
of Missouri to sell and the Home Tele 
phone Co. of Perry to purchase the tee 
phone utility at Perry; and for author 
ity to the Home company to issue 2,8! 
shares of common stock. 


OHIO 


February 28: The Ohio Communit 
Telephone Co., operating in Cadiz and 
Flushing, and the Convoy Telephone 
Co. have applied to the commission and 
been granted the authority of setting 
forth that their exchange rentals in no 
wise cover toll service. 

February 28: Application filed by the 
Ohio Bell Telephone Co. asking author 
ity to revise “second revised section ‘ 
of its toll tariff, P. U. C. O. toll No. i 
to include additional routing inform: 
tion and to show changes in the routins 
of toll traffic between points or stations 

The application sets forth that the 
proposed revision will not change the 
method prescribed for determining tll 
rates, nor will change toll rates 10% 
authorized for various distances, but is 
intended to improve service and afford 
more economic use of toll facilities. 

March 1: Application filed by tl 
Home Telephone Co., of Elida, {i 
authority to sell all of its property al/ 
business to the Lima Telephone & Tet 
graph Co. for the sum of $15,000. The 
application was set down for investlg 
tion before ruling on the request. 

WISCONSIN 

February 26: Application filed by the 
Wisconsin Telephone Co. asking 4 
hearing of the handset telephone casé 
The application termed the comms 
sion’s recent order, reducing the hatt 
set rate from 25 cents to 8 cents! 
month, “unlawful, unreasonable, ™ 
proper and unfair.” 





